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Before You Begin

Conventions

The following marks are used in this guide.

A Warning

Sample Screens

Indicates a warning concerning operations that may lead to death or injury to
persons if not performed correctly. To use the machine safely, always pay
attention to these warnings.

Indicates a caution concerning operations that may lead to injury to persons
if not performed correctly. To use the machine safely, always pay attention to
these cautions.

Indicates operational requirements and restrictions. Be sure to read these
items carefully to operate the machine correctly, and avoid damage to the

machine or property.

Indicates a clarification of an operation, or contains addition al explanations

for a procedure. Reading these notes is highly recommended.

Indicates an operation that must not be performed. Read these items

carefully, and make sure not to perform the described operations.

The sample CPX4P printer driver screens displayed in this manual were created with Windows 10.

Trademarks

e TSC & the TSC logo are registered trademarks of TSC Auto ID Technology Co., Ltd.

* Microsoft, Windows are trademarks or registered trademarks of Microsoft Corporation in the United

States and/or other countries.

* Adobe and the Adobe logo are trademarks or registered trademarks of Adobe Systems Incorporated in

the United States and/or other countries.

e Other brand and product names may be trademarks or registered trademarks of their respective

companies.



Abbreviations

Throughout this manual the following abbreviations are used in text.
» Microsoft Windows 10 is abbreviated as  “Windows 10"
» Microsoft Windows 8.1 is abbreviated as  “Windows 8.1”
» Microsoft Windows 7 is abbreviated as  “Windows 7”

« Microsoft Windows is abbreviated as  “Windows”

Important Notices

* Copying this manual or any part of this manual without permission is strictly forbidden.

* The specifications for this printer as well as the software provided with the printer are subject to
change without prior notice.

* We have done our best to make this manual as complete and accurate as possible, and we ask you to
contact your place of purchase. If you find any omissions or mistakes in this manual.

* We can accept no responsibility for loss or damages resulting from the use of this printer or its software;

please accept this before you use the printer.

Legal Notice

B Legal Limitations on the Usage of Your Product and the Use of Images

« ltisillegal to reproduce currency, bills, negotiable securities and other documents prohibited by law.
Reproduction of such items may be subject to criminal prosecution.

» ltisillegal to reproduce legal certificates, licenses, and certain public and private documents prohibited
from reproduction by law. Reproduction of such items may be subject to criminal prosecution.

* Please note that intellectual property protected by copyright may not be reproduced without the
express permission of the copyright holder except for personal or household use under limited

circumstances.

B Product Name

CPX4P



FCC (Federal Communications Commission)
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
NOTE:
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC rules. These limits are designed to provide reasonable protection against
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the instruction manual, may cause interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

* Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

Consult the dealer or an experienced radio/TV engineer for help.
Use of shielded cable is required to comply with class B limits in Subpart B of Part 15 of FCC Rules. Do not
make any changes or modifications to the equipment unless otherwise specified in the manual. If such

changes or modifications should be made, you could be required to stop operation of the equipment.

CE

This equipment conforms to the essential EMC requirements of EC Directive. We declare that this product
conforms with the EMC requirements of EC Directive at nominal mains input 230V, 50 Hz although the
rated input of the product is 100 to 240 V, 50/60 Hz.

Use of shielded cable is necessary to comply with the technical EMC requirements of EC Directive.
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Basic Operation

This chapter describes basic things to remember before using this product.

Printer Part Names and Functions

B Front/Right Side View

[1] Upper unit
Open this unit when setting paper or removing
the paper jammed in the paper feed path or
cleaning inside of the machine. Holds the
printhead.

[2] Operation panel
Keys necessary for operation and lamps to
indicate the state of printer are provided on
this panel.

[3] Ink tank door
Open this door when replacing ink tanks or
opening the upper unit.

[4] Paper delivery slot

Printed paper is delivered through this slot.

[5] Roll cover

This cover protects the roll paper feeder.

[6] Roll cover handle

Use this handle to open the roll cover.

[7] Cutter cover
When using the manual cutter, open this

cover.

[8] Maintenance cartridge door
Open this door when replacing the
maintenance cartridge.

[9] Manual cutter
Use this cutter to cut the ejected paper

manually.

11



B Rear Side View

(1]

(2] ——

[1] Rear feeder slot

This slot is used to feed fanfold paper.

[2] Rating plate
A serial number for identifying the printer
is shown on this plate.
(The serial number is required when you
contact customer support or require any
sort of printer repairs.)

[3] RS232C port
Connect a barcode reader to this port.

[4] RS232C port
This is an extended interface for connecting

an external unit.

[4]
[5]

[6]

[5] USB port

Connect a USB cable here to connect to the
computer.

[6] LAN port
Connect a LAN cable here to connect to the

computer.

[7] Power Socket

Connect the power cord here.

12



B Inside the Printer

[3]
[4]
[5] ——

[1] Transport guide (Left) [5] Paper guide
This is a fixed guide for transporting This guide prevents paper from floating.

paper straight.

[2] Upper unit open lever [6] Maintenance cartridge
Push this lever down to open the upper Ink used to clean the print head is
unit. collected here.
[3] Jam release lever [7] Cleaning stick
Pull down this lever when paper is Use this cleaning stick when cleaning the
jammed. transport section.
[4] Transport guide (Right) [8] Roll holder
This guide is used to transport paper This holder is used to set paper.

straight and detect the width of paper.

13



B Operation Panel

(1 (2]

(3] (4]

‘ ’ [PAUSE’ FEED ” ﬁ\g

[8] ———=— sTATUS
[7] —T——E_JERROR

BK C M
o 0 O

s
O=<

[1] Power key/lamp
Press this key to turn on/off the printer. This lamp
lights up or blinks depending on the power supply

status.
On: The printer is powered.
Blink: The printer is in sleep mode
(power-saving mode).
Off: The printer is not powered.

[2] PAUSE key
Pressing this key suspends printing.
Pressing this key restarts printing.

[3] FEED key
Press to feed paper by 1 page. Pressing and
holding this key continuously feeds paper.

[4] BACK FEED key
Pressing this key feeds paper one page backward.
Pressing and holding this key continuously feeds
the paper backwards. The possible back feed

[3]

Bt

[5] Ink warning lamp (Bk/C/M/Y)
These lamps indicate the remaining amounts of
Black (Bk), Cyan (C), Magenta (M) and Yellow (Y)

inks.
Lit: There is no ink available for printing
or the ink tank is faulty.
Blink: The ink tank is low.
Off: The ink tank is full.

[6] Maintenance cartridge warning lamp
This lamp lights up or blinks when there remains a
small or no maintenance cartridge space to collect
ink.

Lit: The maintenance cartridge is full or
faulty.
Blink: The maintenance cartridge is

running out of space.
The maintenance cartridge free
space.

[7] ERROR lamp
Lights when an error occurs.
Lit: An operator call error has occurred.
Blink: A service call error has occurred.

Off:

[8] STATUS lamp
A service call error has occurred.
On: Printing from the computer is
possible. (Online mode)

length is 300 mm (11.81 inch) or less Blink: The printer is processing or
(accumulated total) *. operating (printing, cleaning, etc.)
* When the auto cutter is installed, it is 330 mm Off: Instructions and print data cannot
(12.99 inch) or less (accumulated total). be received from the computer
(offline mode) or Sleep mode.
[ Important
® Opening the ink tank door or maintenance cartridge door during printing will cause an error and

suspend printing. Do not open the ink tank door or maintenance cartridge door except when
replacing an ink tank or maintenance cartridge or opening/closing the upper unit.

(] Never attempt to open the upper unit by force or hit the upper unit. This could damage the
printer or result in poor print quality. Always open and close the upper unit slowly.

14



B Online and Sleep Mode

Online mode:

Sleep mode:

This mode can print data from the computer. The power lamp and status lamp stays lit.
The printer is in power-saving mode. The printer automatically switches to sleep mode
to save power when a certain amount of time elapses without receiving a print job or
operating printer controls. Power lamp is blinking and the Status lamp stays lit. When

print data is received, the printer is automatically placed in the online status to start

printing.
Status of the printer Receive data Power lamp Status lamp
Online Printable Lighting Lighting
Sleep Printable Blinking OFF

15



Connecting the Printer and Computer

This section explains how to connect the printer to the computer. The printer is compatible with Hi-Speed

USB and LAN.

® The USB cable is hot-swappable. However, it should be noted that the USB cable should not be

connected or disconnected in the following cases:

- When the computer is being booted. (before the desktop appears)

- When the printer is printing.

- When the printer driver is being installed.
When disconnecting the USB cable with the computer or printer powered, be sure to remove the
USB plug on the computer side (USB hub side) in advance.
When reconnecting the USB cable, wait for at least 5 seconds after disconnecting it. If you
connect the USB cable too early, the printer may malfunction.

® A USB cable is not provided with the printer. Please prepare a cable that matches the port on your
computer.

B Connecting with USB Cable

1. Connect the USB cable to the printer and then to the computer.

® The printer driver must be installed prior to connecting the USB cable.
® For instructions on how to install the printer driver, refer to the Getting Started Guide.

16



B Connecting with LAN Cable

1. Connectthe printer to the network (LAN) using a LAN cable.

® Use a Category 5e or better twisted pair Ethernet cable.

® Connection to a corporate LAN must be made by a network administrator.

® For instructions on how to install the printer driver and how to connect a printer to a network,
refer to the Getting Started Guide.

17



Turning the Printer On/Off

This section explains how to turn the printer on and off.

B Turning the Printer On

1. Press the Power key.

Printhead cleaning is performed, the printer becomes ready for printing. The status lamp stays lit when

the printer is in the online mode.

7

T FEE
(=]
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® When the printer is in the sleep mode, press the power key to return the printer to online mode.
The printer will also wake up from the sleep mode automatically as soon as it starts receiving a
print job. If the printer will not be used for a long period of time, remove paper from the printer to
prevent it from discoloring and curling. Place the removed paper in the supplied plastic bag or box,
and store it in a place which is not exposed to high temperature, high humidity, or direct sunlight.

18



B  Turning the Printer Off

1. Make sure the printer is not operating.

2. Press the Power key for at least 1 second.

When the power lamp stops blinking, the printer is turned off.

® When a given length of time elapses after switching to sleep mode, the printer is automatically
turned off.

® Make sure the power lamp is off before removing the power plug. Removing the power plug while
the power lamp is lit or blinking could result in a dry print head, paper jams and/or poor quality
prints.

® |[f the printer will not be used for a long period of time, disconnect the power cord, and interface
cable.

19



Loading Paper

B Using Roll Paper

1. Loosen the fixing screw of holder stopper, and then remove the holder stopper.

Holder stopper

2. Withthe edge of the roll paper as shown below, insert the roll holder.

Insert it firmly until the roll touches the flange of the roll holder, leaving no gap.

20



3. Insert the holder stopper in the roll holder, and then tighten the fixing screw while lightly pressing it

against the paper.

4. Open the roll cover.

21
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7. Mount the roll holder in the printer.

8. set paper.
Insert paper along the left guide under the transport guide (left) until it stops at the roller in the feeder

slot.

Paper stopping at the roller in the feeder slot is automatically pulled in a little.

23



9. slide the transport guide (right) in accordance with the width of paper.

® Do not press the transport guide (right) with force against the paper edge. A paper jam can result.

10. Slowly close the transport guide (right) to lock it.

24



11. Slowly push the paper guide down until it clicks (locks).

When it locks, paper is transported automatically.

12 Close the roll cover.

® Be sure to close the roll cover before printing.

® If there is a large slack in the paper roll, remove the roll and tighten the paper.
® When using tag paper, do not fold perforations. Auto-cutter may cut at wrong position.

25



B Information about Paper

Types of paper that can be used with this printer are as follows:
+ Matte Coated Paper
+ Glossy paper
« Synthetic paper

Please contact your place of purchase for paper specifications and availability.

® Only use compatible paper. Using incompatible paper could cause paper jams and printer
malfunctions.

® If the printer will not be used for a long period of time, remove paper from the printer to prevent
it from discoloring and curling. Place the removed paper in the supplied plastic bag or box, and
store it in a place which is not exposed to high temperature, high humidity, or direct sunlight.

® |[tis recommended that unpacked paper be used up first.

® Do not print outside the printable area of the dedicated paper.

26



B Using Fanfold Paper

When using fanfold paper, observe the following precautions:

) The top surface of the fanfold paper stack must be lower than the level at which paper is

set in the printer.

T 1

Rear feeder slot

=
=]

150 mm (5.9 inch)

l

700 mm (27.6 inch)

) Place the fanfold paper stack so that it is not fed to the printer in an oblique direction.

Front

1 Fanfold Paper

Feeding direction

1. Open the properties window of the printer.

within100 mm
(3.91inch)

27



2. Click the [Utility] tab and click [Special Settings].

%0 TSC CPX4P Properties =
General  Sharng Poe  Adwanced Colour Management  Security 3¢ Uity

Start Status Manitor(M)
Special Settings(E)

-ll Output Setting Value(P)
]
Sleep Timer Setting(T) #.ﬂ Shipping The PrintenQ)
A .0 . Add Custom Paper
1 Y414 Ink RefreshiG) Type(Z)

Maving The Printer(0)

The Special Settings dialog box will appear.

3. Check [Fanfold Paper Mode] check box, and then press [Send].

Special Settings @I
[ Ink Preire On The Paper(D)
AIS Made(¥)
[/ Mte
Tear Off Mode

If you have difficutty

[ Low Temperature Print Made

[ Prevent Paper Rubbing Made

@ Level 1 < Level 2 < Level 2

[ Send | [)Cosel@ |[ Heb

If fanfold paper is used, remove the roll holder.

Paper can be loaded in the same way as roll paper is loaded.

Be sure to close the roll cover before printing.

When loading roll paper, uncheck the [Fanfold Paper Mode] check box in the Special Settings.
When using fanfold paper, the temperature and humidity of the installation environment must be
15 degrees Celsius (59 degrees Fahrenheit) and 40% or higher respectively to assure the print
quality.

28



B Changing Paper

1. Open the roll cover.

2. Push the lever of the paper guide to open the guide.

29



3. Open the transport guide (right), and slide it rightward until it stops.
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5. Remove the roll holder.

6. Load new paper.

® Roll Holder may idle when pressing BACK FEED Key with small remaining amount of paper.
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B Treating the Trailing Edge of Paper
When paper has been used up, "No more paper" is displayed on the Status Monitor and the printer stops. To

continue printing, load new paper following the procedure described below.

1. Open the roll cover.

® Roll Holder may idle when starting printing with small remaining amount of paper.

2. Confirm the tape adhered at the trailing edge of paper.
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3. Push the lever of the paper guide to open the guide.

A. Remove the tape.

6. Load new paper.
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B Using the Manual Cutter

Once label printing is complete, cut the label using the manual cutter.

A Caution

®  Use caution with the manual cutter, be careful not to touch the sharp edges.. It may result in
personal injury. Be sure that the label printing is completed prior to cutting the label.

1. Open the cutter cover.

2. Hold the printed label as shown.
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3. cutthe label by moving the cutter as shown below while pressing it lightly.

® When the cutter has become dull, contact your place of purchase. Do not disassemble the cutter.
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How to Print

The section describes how to basic printing procedure.

Making Prints

The basic printing procedure is described below.

® Keep the printer free from vibration or impact while it prints. Paper jams or printing failures could
occur.

® Make sure that the Power Saver settings of the computer does not allow the computer to enter
sleep mode during printing. The printer is designed to discard data received from the computer
when the computer returns from a resting or sleep state to an operating state.
Selecting "Never" in the Microsoft Windows Power Saver or Power Option settings will prevent
the computer from entering a sleep state.
Follow the procedure below to open the Windows Power Saver or Power Option settings.
- Windows 10
Selecting Control Panel -> Control Panel -> Power Options
- For Windows 8.1/Windows 7
Selecting Control Panel -> Hardware and Sound -> Power Options
Refer to Microsoft Windows product documentation for instructions on adjusting your
computer's power settings.

1. cCreate a document using a paper size supported by the printer.

2. select [Print] from the [Files] menu (or the toolbar) of the application software.

The Print dialog box appears.

3. select [TSC CPX4P], and then click [Preferences] or [Properties].
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4. setthe paper size and type.

= TSC CPX4P Printing Preferences @

) Page Setup |? Print Setup | =4 Cutter Settings I 52 Overlay Settings | a¢ Uti.lity|

105 firnm G Favortes & pefaut Setings -
5
w
E T roper e ([14x5 LabelGap -]

Fanfold Paper Mode [
[]4=6 LabeliGap

‘\'z} Paper Type(K) [ Matte - ]

Custom Paper Size... ]

@ Copizs(N) 1= Copies (1-9999)

Orientation

(@) Portrait () Landscape |:| 180-degree Rotation

A4

[ Prirtt with the selected orentation(Q)

Cument Settings:
Default Settings

[ Check Settings(M) | [ Defaus

® Select the correct paper type to ensure optimal print quality.

® If the paper size you want to select is not found in the list, use the Customize feature to create a

custom paper size.

® See "How to Use the Printer Driver" to modify print settings to suit specific purposes.

5. Click [0K].
6. Click [Print] in the Print dialog box.

Printing starts.

Do not print outside the printable area of the dedicated paper.

Prior to starting printing, check that the paper set in the printer is the same as the paper set with
the printer driver in terms of size, shape and type.

Selecting a wrong paper size could cause ink to be ejected into the transport area. If this occurs,
clean the transport area.

If the application software and printer driver have the same setting options such as Paper Size,
Orientation, and Copies, the settings made by the application software may be given priority.
The print settings made by the application software are used only by this application software. To
make print settings which can be commonly used by multiple application software, open the
[Devices and Printers] folder. For more details.

37



Canceling Printing

B Canceling Print Jobs from the Status Monitor

To cancel printing from the computer, click [Cancel Print Job] on the status monitor.

@ TSC CPX4P Status Monitor - USB001 o] B |
Start View Cleaning Help

e ——
Status Information

&3 Printing....

Print Status
Number of Pages:

Copies:

Total Copies:

Display the details of the selected stat
Automatic Speed: i — i HE

Print Speed: - In;lnfniati::; D é g é D

Cancel Print Job ] ]I'E'Ir:irltenance cartridge information o
pty I [ Ful L

The print job is canceled. The current print job and jobs that are processing or receiving data in the printer

are also canceled. In addition, all print data in process in the computer will be canceled.

® |If the Status Monitor is not displayed, check the following items.
- Click the Status Monitor icon if it is minimized in the Status bar or Status Tray.
- Confirm that the auto start function for the Status Monitor is not disabled. To start the status
monitor, click [Start Status Monitor] in the [Utility] tab.
® Besides the status monitor, you can cancel printing from the Print Queue window (a window in
which print data order is registered). For more details, refer to Microsoft Windows product
documentation.
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B How to Pause Printing

To stop printing temporarily, press the Pause key on the operation panel.

Press the Pause key again to resume printing.

® Printing can be paused to perform printhead cleaning.
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How to Use the Printer Driver

This section describes the function of the each item in the printer driver dialog box.

Opening the Printer Driver

There are multiple ways to access the printer driver and adjust settings:

° Opening the printer driver setup window from the application software
The settings are effective only for the document that is currently open.

° Opening the printer driver setup window from the [Devices and Printers] folder
The settings are effective for all documents.

() Opening the Properties window

Display the [Utility] tab to perform printer maintenance or change printer settings.

B Opening the Printer Driver Setup Window from the Application Software

® The procedure may be different depending on the application software you use. For more details,
refer to the Instruction Manual that comes with your application software.

1. select [Print] from the [Files] menu or toolbar of the application software.

The Print dialog box appears.

2. select [TSC CPX4P] and then click [Preferences] (or [Properties]).

The printer driver setup window appears.
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B Opening the Printer Driver Setup Window from the [Devices and Printers] Folder

1. Select as described below:
Windows 10:

Right-click on start and then select Control Panel -> Hardware and Sound -> Devices and printers.
Windows 8.1:

From the Desktop charms, select Settings -> Control Panel -> Hardware and Sound -> Devices and
Printers.

Windows 7:

Select the Start menu -> Devices and Printers.

2. Right-click on the Printer icon and then select the [Printing Preferences].

The printer driver setup window appears.

® The settings that can be configured on the [Utility] tab of the printer properties window are
different from those that can be configured on the [Utility] tab of the printing preferences
window.
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1.

Opening the Printer Properties Window

Select as described below:
Windows 10:

Right-click on start and then select Control Panel -> Hardware and Sound -> Devices and printers.
Windows 8.1:

From the Desktop charms, select Settings -> Control Panel -> Hardware and Sound -> Devices and
Printers.

Windows 7:

Select the Start menu -> Devices and Printers.

Right-click on the Printer icon and then select the [Printing Preferences].

The printer driver setup window appears.

® Some Windows functions and print settings are displayed in the printer properties window. Print
settings are located in the [General] tab and the [Utility] tab of the printer properties window.
Refer to Windows product documentation for information related to Windows functions.

® The settings that can be configured on the [Utility] tab of the printer properties window are
different from those that can be configured on the [Utility] tab of the printing preferences
window.
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Using Page Setup Features

Changes to paper size, paper type, number of copies, page orientation and more can be adjusted in the
[Page Setup] tab of the [Printing Preferences] window.

e TSC CPXA4P Printing Preferences =)
1) Page Setup | # PrintSetup | =€ Cutter Settings | £ Overlay Settings | 34 Uity |
[ 1] Wi S, I 9 Favorites @ Defautt Settings '] [3]
Register/Delete....
[ [4]
o
§ I ﬂ Paper Size [[]4;:6 Label/Gap '] [5]
N— Fartold Paper Mode | cusom Paper s [6]
\'E\? Paper Type(k) [Maﬁe - [7]
Copies{N) 1= Copies (1-9999) I [8]
[2] Orientation
A @ Portrait (7 Landscape Eﬁ [ 180-degree Rotation [9]
I [] Print with the selected orientation(0) : [10]
Current Settings
Detoct Setre |[creck setingsan | permis ||
= [
[11]  [12]

[1] Paper Size Preview
The current paper size is displayed in a preview.

[7] Paper Type
Set a paper type.

[2] Print Orientation Preview
Paper orientation for printing is displayed in a
preview.

[8] Copies
Set the number of copies to print.

[3] Favorites
Register commonly used print settings.

[9] Orientation
Set the orientation of printing on the paper.

[4] Register/Delete
Register or delete Favorites.

[10] Print with the selected orientation
Click the check box on when printing with the
selected the [Orientation].

[5] Paper Size
Set a paper size.

[11] Check Settings
Displays the current print settings.

[6] Custom Paper Size
Set an optional paper size.

[12] Defaults

Reset the [Page Setup] tab to its defaults.

Keep the following points in mind when running [Obtain Printer Information].

Close the Status Monitor if it is running.
client when working on a server, or has not been
The process may not be completed correctly if the

If this function is run on a shared printer, make sure the Status Monitor has not been launched on the

launched on the server when working on the client.
Status Monitor is running.
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B Registration of Favorites
Frequently used print settings can be registered using [Favorites]. Selecting a registered favorite from the

[Favorites List] allows you to make prints with the registered print settings.

® Up to ten print settings can be registered in [Favorites].

® \When the [Settings] screen of the printer driver is displayed from the application software, it is
not possible to register or delete settings in/from [Favorites]. To do so, display the [Settings]
screen of the printer driver from the [Devices and Printers] folder of Windows.

1. Open the printer driver setup window from the [Devices and Printers] folder.

2. Onthe [Page Setup] tab, [Print Setup] tab, [Cutter Settings] tab, [Overlay Settings] tab, and [Advanced

Settings] tab, configure the settings you want to register.

3. Click the [Page Setup] tab.
Make sure the [Current Settings] is selected from the [Favorites].

1] inting Preferences @
1A Page Setp Print Setup | =& Cutter Settings | 5—3 Owerlay Settings | ind Uh].\ty|
J

105 6mm 5:) Eavortes Curert Settings -]

" Reagister/Delete....
| jj Paper Size 12446 Label/Gap -

WG RG]

[ J4x6i LabeliGap

<\'E:," Paper Type(k) [Maﬂe ']
@ Copies{N) 1 Copies (1-9999)
Orientation

A @ Portrait ) Landscape D 180-degree Rotation

[] Print with the selected orientation(Q}

Cument Settings

Default Settings [Check SBﬁiHQSM] [ Defautts

o | [ e
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4. click [Register/Delete].

= TSC CPX4P Printing Preferences =]

[A) Page Setup ‘2 Print Setup |"C Cutter Settings | £ Overlay Seftings | 4 Uﬁ.lityl

105 fram g) Favorites Current Settings V]
Register/Delete

z \

o

E jj Paper Size [11¢6 Label/Gap -]

| []4x6 LabeliGrep .
‘@ Paper TypelK)} [Maﬂe ']
&2 Copiesy 1] Copies (1-9399)
Oriertation
A @) Portrait () Landscape E [] 180-degree Rotation

[T Print with the selected orientation(Q}

Current Settings
Default Settings

[Check Seﬂlngs{m] [!ersmn Informat\on] [ Defaults

| B

The Register/Delete Favorites dialog box appears.

5. Enter a desired name in the [Setting File Name] entry box and then confirm the [Setting Contents].

Register and Delete Settings IEI
Setting Register List Setting File Name

tem Names | Label-1 ' m

%Ei?::: o Change Nampe ® Entry in the [Setting File Name]

entry box is mandatory.
® Up to 16 characters can be
Register Delete entered. Spaces and tabs are not

Seting Corterts(l) allowed.

ltem Names Set Values i

‘1 Paper Size [ 146 Label/Gap
i Paper Type Matte
Copies 1
2] Orientation Portrait
180-degree ... Cff
Prirt with the... Off
=> Print Speed 150mm./sec
Quality Best
=i Print Order Ascend
éé Color Comrect... Driver Comection
J Monochrome... Off
Economy pri... Off
Shampness 0
Color Balance  Cyan : 0 Magenta : 0 Yellow: 0 Black : 0

Brightness MNommal
Pl n
4 1 | »

m

[ ok [ cance |[ hHep |

A confirmation message appears.



6. Click [Yes].

TSC CPx4p 3

I.-"'_"‘-.I [Label-1] will be registered.
& Proceed?

Yes No
7. Click [OK].
Register and Delete Settings @I
Setting Register List
ftem Names Label-1
o
r [ Label-1
[ BRegister ] [ Delete
Setting Contents({L}
ltem Names Set Values i
*H Paper Size [ 146 Label/Gap
s Paper Type  Matte
Copies 1

m

[] Oriertation  Portrait
180-degree ... Off
Print with the... Off
=> Print Speed 150mm./sec
Quality Best
"3 Print Order Ascend
é;; Color Comect... Driver Comection
J Monochrome... Off
Economy pr... COff
Shampness 0
Color Balance  Cyan : 0 Magenta : 0 Yellow: 0 Black : 0

Brightness MNommal
Ml n
4| 1 b

0K Cancel | [ Heb

® Changing the Name of a Favorite
To change the name of a registered favorite, select it from the [Registered Settings List] and then click
[Change Name]. After changing the name, click [Register].

® Deleting a Favorite
To delete a registered favorite, select if from the [Registered Settings List], and then click [Delete].
Confirming a Registered Favorite (Settings)
Clicking [Check Settings] on the [Page Setup] tab allows you to confirm the print settings registered in
[Favorites].
Clicking [Copy] in the dialog box allows you to copy the print settings to the clipboard of the OS. To
read the copied print settings, paste the settings into Notepad.
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e Default Settings

Default settings are as follows:

Tab Name Item Name Setting

Page Setup Paper Size [14 x 6 Label/Gap
Paper Type Matte
Copies 1
Orientation Portrait
180-degree Rotation Off
Print with the selected orientation Off

Print Setup Print Speed 150 mm/sec
Quality Best
Set Pinpoint Color Matches off
Print Order Ascend
Color Correction Driver Correction
Monochrome Print Off
Economy print mode Off
Sharpness * 0 (None)

Color Balance *

Bk/C/M/Y All O

Brightness *

Normal

Density * 0
Contrast * 0
Cutter Settings ** Auto Cutter Off
Overlay Settings Overlay Off Off
Print Mode -
Preview -
Comment -

Print the overlay with simple setting

* Items in the Detailed Settings dialog box.

** Use [Cutter Settings] tab when an optional auto cutter is installed.
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B Selecting the Paper Size

Select the size of the paper to use for printing from the pull-down menu.

[A) Page getop “? Print Setup |>€ Cutter Settings | £%7 Overlay Settings | ind Uh].\ty|

= TSC CPX4P Printing Preferences =

105 fmm o) ovones Curent. Seltings ™
’ Reagister/Delete....

i

io

g ‘_tj Paper Size (1746 Label/Gap v]]

Fanfold Paper Mode Custom Paper Size...
- [ 14x6 LabeliGap
‘;EJ‘ Paper Type(K) [Maﬂe v]
ﬁ Copies{N) 1= Copies (1-9999)
Orientation
A @) Portrait (7) Landscape D 180-degree Rotation

[] Print with the selected orientation(Q}

Cument Settings -
Default Settings [Check SHTIHQSM)] [ Defautts

o | [ e

® The current paper size can be identified in a preview.

105 B

L

[ 146 Labelfzap
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e Standard label paper

In addition to the selections for standard paper sizes, you can also register custom paper sizes.

. Paper Paper Size Margins mm G5/ Gap mm
Paper Size Form (W x L) mm : Mark :
Top | Bottom Left | Right | mm | Left | Right

4 X 1.5 Label/Gap | Label/Gap 101.6 x 38.1 1.5 1.5 1.5 1.5 2.5 2.0 2.0
4 X 3 Label/Gap Label/Gap 101.6 x76.2 1.5 1.5 1.5 1.5 2.5 2.0 2.0
4 X 4 Label/Gap Label/Gap | 101.6x 101.6 1.5 1.5 1.5 1.5 2.5 2.0 2.0
4 X 5 Label/Gap Label/Gap 101.6 x 127 1.5 1.5 1.5 1.5 2.5 2.0 2.0
4 X 6 Label/Gap Label/Gap | 101.6x152.4 1.5 1.5 1.5 1.5 2.5 2.0 2.0
2 X 1.5 Label/Gap | Label/Gap 46.5x 38.1 1.5 1.5 1.5 1.5 2.5 2.0 2.0
2 X 3 Label/Gap Label/Gap 46.5x76.2 1.5 1.5 1.5 1.5 2.5 2.0 2.0
2 X 8 Label/Gap Label/Gap 46.5 x 203.2 1.5 1.5 1.5 1.5 2.5 2.0 2.0

° Customize

It is possible to register in the printer driver a desired paper size (width, length, etc.) which cannot be

selected from the [Paper Size] pull-down menu of the printer driver as "Customize." However, this setting is

effective only for the documents that are currently open.

' Paper Size Margins mm Gap/ Gap mm
Paper Size Paper Form Wx L Mark
(WxL) mm Top | Bottom Left | Right | mm | Left | Right
Customize Label/Gap 101.6 x 152.4 1.5 1.5 1.5 1.5 2.5 2.0 2.0

B Setting a Custom Paper Size

If the desired paper size is not found in the [Paper Size], set a new paper size in the [Custom Paper Size

Settings].

This setting is effective for all documents.

Registering this setting as a custom paper size allows the size to be selected from the [Paper Size] pulldown

menu. Up to 50 different paper sizes.

) Preregistered paper settings marked with (E) cannot be deleted.

1. Open the printer driver setup window from the [Devices and Printers] folder.
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2. click [Custom Paper Size] on the [Page Setup] tab.

[ 1eccoamppiningPrefererces =

&) Page Setp ‘2 Frint Setup |"C Cutter Settings | £ Overlay Seftings | 4 Uﬁ.lityl

E) Favorites

21 pefaut Settngs -

Register/Delete.

WG ST

ij Paper Size

[] Farfold Paper Made

@ Paper TypelK)}

g Copies(N)

Oriertation

A Izl @) Portrait ) Landscape E

[ 14x6 Label/Gap ol
Matte ;v

1] Copies (1-9959)

Current Settings
Default Settings

ok ][ comd | [k

The Custom Paper Size Settings dialog box opens.

3. Select a basic paper size from the [Paper sizes list].

Paper Size List(Z) Custom Paper
— Display Units
N\
Name Size LacH] @ mm(M) ) inch(ly
© 415 Label/Gap 1016381 Widkh (W) 1016 =] mm (220~ 113.0)
© &3 Label/Gap  101.6¢76.2 Foner
© &l Label/Gap 10161016 Length(H) 1624 [ mm (6.0~ 400.0) crelEd]
© 45 Label/Gap  101.6¢127.0 =i
Gap/Mark Len 25
- 6L 101.6¢152.4 £t i i) &y

@ 215 Lsbel/Gap 465381
@ X3 Label/Gap  46.576.2
© 3 Label/Gap  46.5203.2

Top MarginiT)

@ Customize 101 6c152 4

TE‘mm
Left Margin{L} Right Margin(R)
5 m 15w
Bottomn Margin(B)
1512 mm

Left Gap(E} Right Gap(A)

20 % 0 20 % mm

[ ok ][ Cancel |[ Heb) |
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4. Enter information about the new paper.

Custom Paper Size Settings

Paper Size List(Z)

T

Name Size

© &5 Label/Gap 1016381
© 4x3 Label/Gap  101.6¢76.2
@ &l Label/Gap  101.6¢101.6
@ 4x5 Label/Gap  101.6¢127.0
@ 215 Lsbel/Gap 465381
@ X3 Label/Gap  46.576.2
© 3 Label/Gap  46.5203.2
@ Customize 101 6c152 4

Name(M}

Display Units
@ mm(M) inch{y

Delete

Width(W)

Length(H)

TOTE = mm 220 ~ 115.0)
1524 =] um (6.0~ 400.0) Paper Fom{Q) | Label/Gap —

Gap/Mark Length(G) 25 = mm

105 Grom

Top MarginiT)

1.5 Em
Left Margin{L} Right Margin(R)

152 mm 152 o

WA ST

Bottomn Margin(B)

15 = mm

Left Gap(B) Right Gap(A)
20 o 20 m
[ 1460 Labellap

0K | [ Cancel |[ Hebf) |

Name Enter the name of new paper in the [Name] text box.
Up to 15 characters can be entered. Spaces and tabs cannot be used.
Display Unit Either mm or inch can be set.
Paper Form Select one of the following paper forms.
Label/Gap Normal label paper. The leading edge of paper is
recognized on detecting a label gap.
Label/Marker A TOF mark is printed on the back of label paper to
identify the leading edge of the paper.
Tag/Marker A TOF mark is printed on the back of tag paper to
identify the leading edge of the paper.
Label/No TOF No TOF mark is printed on the back of label paper.
Tag/No TOF No TOF mark is printed on the back of tag paper.
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5. Enterthe paper size, Gap/Mark length and margin (Top/Bottom/Left/Right).

Items to be set differ depending on the paper form.

Custom Paper Size Settings
Paper Size List(Z) Custom Paper
Display Units
Name Size Beel] Label-001 @ mm(M) ) inch(ly
© 415 Lebel/Gap 101.6:38.1 Width(W) 1016 = mm 240~ 118.0)
© &3 Label/Gap  101.6:76.2 T FeT [—]
© 4l Label/Gap 10161016 Length(H) 127.0 = mm (5.0~ 400.0) aper Form(Q) | Label/Gap b
@ &G labelGap  101.6¢127.0 =
Gap/Mark Length(G 35
® & Label/Gap 101601524 I £t i i) = ]
@ 215 Label/Gap 465387 105 Bmmn R
@ 23 LabelGap 465762
© 2@ Label/Gap 4652032 Top Margn()
@ Customize 101 6152 4 15
+ | mm
Left Margin{L} Right Margin(R)
5 3.0 = rum 15 = m
in
§ Bottom Margin(B)
15 = mm
Left Gap(B) Right Gap(A)
V 20| mm 20 =lmm
[ JLabel-001
0K | [ Cancel |[ Hebf) |
6. Click [Register].
Custom Paper Size Settings @
Paper Size List(Z) Custom Paper
Display Units
Name Size LacH] Label-001 @ mm(M) ) inch(ly
© 415 Lebel/Gap 101.6:38.1 Width(W) 1016 = mm 240~ 118.0)
© &3 Label/Gap  101.6:76.2 T FeT
© 4l Label/Gap 10161016 Length(H) 127.0 = mm (5.0~ 400.0) aper Form(Q) | Label/Gap b
@ &G labelGap  101.6¢127.0 =
Gap/Mark Length(G 35
© 46 Label/Gap 101661524 e =] ™
@ 215 Label/Gap 465387 105 Bmmn
@ 23 LabelGap 465762
© 2@ Label/Gap 4652032 Top Margn()
@ Customize 101 6152 4 15
+ | mm
Left Margin{L} Right Margin(R)
5 3.0 = rum 15 = m
in
§ Battom Margin(B)
15 = mm
Left Gap(B) Right Gap(A)
V 20| mm 20 =lmm
[ JLabel-001
0K | [ Cancel |[ Hebf) |

A confirmation message appears.




7. Click [Yes].

8. click [OK].

Paper Size List(Z)

[Label-1] will be registered.
Proceed?

&

Name

@ 43 LabelGap
@ 44 Label/Gap
@ 45 Label/Gap
@ 4xE Label Gap

Size

© &5 Label/Gap 1016381

101684762

101.6¢101.6
101.68¢127.0
101.6x152.4

@ 215 Label/Gap 465381
@ 3 LabelGap
© 28 Label/Gap

4658762
4622032

Custom Paper
Name(N) Lebel-001
Width(d) 1016 2] mm (240~ 115.0)
Length(H) 127.0 2 rom (6.0 ~ 400.0)

Display Units
© mm{M

) inch(ly

P Forn)

Gap/Mark Length(G)

g gy

Left Margin(L}

30 % mm

Left Gap(E)

20 % T

35 % mm

Top MarginiT)}
15 [ om
Right Margin{R)
1512 mm
Bottom Margin(B)
152 mm

Right Gap(A)

20 % om

|

Cancel Help(F)
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e Ranges of Custom Paper Sizes
Custom paper sizes can be selected from a range of values that are dependent on the paper type and form.

Enter values within the ranges indicated in the table below.

Label / Gapl [Label / Marker]
Top margin Label Top margin *2 Label
L o Mark — ——L _ _ labe
Printing area = ) o
Printing area
Leftgap —»
Left margin > Left margin Right margin
¥ Gap length Marklength | f——"---------- S
i A
Right gap
Paper length Right margin Paper length *1
. Feeding |F0-— [~ ___
Feeding o % i
Direction T - Direction ="~ =
Bottom margin Bottom margin *2
Paper width Paper width
L1ag / Marker| |Label/No 0L, lag/No IUI'J‘
Top margin Top margin
/\
Mark /\V—/ - Y]
7777777777777777777 Printing area Printing area
Left margin
Left margin Right margin Right margin
Mark Iengthj: ————————————————— -t | --1a
Paper Length *1 Paper length
Feeding Feeding
Direction Direction
Bottom margin Bottom margin
Paper width Paper width

*1 Paper length: Length from the center of a mark to the center of the next mark.

*2 Top margin(bottom margin): Total of the half of the mark length and the top (bottom) margin of the label.
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* Label/Gap

Minimum Maximum
Paper Width mm (inch) 24.0 (0.94) 119.0 (4.68)
Paper Length mm (inch) 6.0 (0.24) 400.0 (15.75)
. . Paper Width - 3 (0.12) -
Top margin mm (inch) 1.5 (0.06) Bottom margin
Bottom margin mm (inch) 1.5 (0.06) Paper Width - 3.(0'12) i
Top margin
Left margin mm (inch) 1.5 (0.06) Paper \.Nldth 3 .(0'12) i
Right margin
. . . Paper Width - 3 (0.12) -
Right margin mm (inch) 1.5 (0.06) Right margin
Gap/Mark length mm (inch) 2.5(0.1) 9.5 (0.37)
Left Gap mm (inch) 1.5 (0.02) 2.5(0.10)
Right Gap mm (inch) 1.5 (0.02) 95.5 (3.76)
* Label/Marker, Tag/Marker
Minimum Maximum
Paper Width mm (inch) 25.0(0.98) 120.0 (4.72)
Paper Length mm (inch) 6.0 (0.24) 400.0 (15.75)
. . Paper Width - 3 (0.12) -
Top margin mm (inch) 1.5 (0.06) Bottom margin
Bottom margin mm (inch) 1.5 (0.06) Paper Width - 3.(0'12) i
Top margin
Left margin mm AIS Mode ON 2.5(0.10) Paper Width - 3 (0.12) -
(inch) AIS Mode OFF 2.7 (0.11) Right margin
Right margin mm AIS Mode ON 2.5(0.10) Paper Width - 3 (0.12) -
(inch) AIS Mode OFF 2.7 (0.11) Left margin
Gap/Mark length mm (inch) 3.0(0.12) 10.0 (0.39)
* Label/No TOF, Tag/No TOF
Minimum Maximum
Paper Width mm (inch) 25.0(0.98) 120.0 (4.72)
Paper Length mm (inch) 6.0 (0.24) 400.0 (15.75)
. . Paper Width - 3 (0.12) -
Top margin mm (inch) 1.5 (0.06) Bottom margin
Bottom margin mm (inch) 1.5 (0.06) Paper Width - 3.(0'12) i
Top margin
Left margin mm AIS Mode ON 2.5(0.10) Paper Width - 3 (0.12) -
(inch) AIS Mode OFF 2.7 (0.11) Right margin
Right margin mm AIS Mode ON 2.5(0.10) Paper Width - 3 (0.12) -
(inch) AIS Mode OFF 2.7 (0.11) Left margin
Gap/Mark length mm (inch) 3.0(0.12) 10.0 (0.39)
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® Paper in paper form [Label/Gap] must meet the following requirements:
- The total of the paper width, left gap, and right gap is 25.0 mm (0.98 inch) or more.
- The total of the left margin and left gap or the total of the right margin and right gap is 2.5 mm

(0.10 inch) or more. (When printing in AIS mode, it is 2.7 mm (0.11 inch).)

® The AIS mode is a function to reduce consumption of the print head.
When activated, left and right minimum margin is 2.7 mm (0.11 inch). (In the case of [Label/Gap],
the total of the left margin and left gap or the total of the right margin and right gap is 2.7 mm (0.11
inch).)

® Do not print outside the printable area of the selected paper.

® Printed image may be blurred when the image is placed within 7.5mm from paper leading edge.

Feeding
Direction
: :
Margin—; 1
Printing area— L‘ ~
Gap— T

® "Tag paper" is non-adhesive paper.
® "Gap"is the space between separator (label-mount) and label (upper paper).



B Selecting the Paper Type

Select the correct paper type in the Paper Type drop down menu.

0 TSC CPX4P Printing Preferences ==
&) Page Setup |? Print Setup I =4 Cutter Settings I 4% Owverlay Settings I Ae Uti.lityl
i G, 9 Favorites [ Default Settings V]
; Register/Delets...
n
i
o
g ‘_tj Paper Size (11446 Label/Gap -
Fanfold Paper Mode [ Custom Paper Size... ]
- [ 146 LabeliGap
@ Paper Typel) [I‘U‘Iatte v]
ﬁ Copies{M) 1= Copies (1-9399)
Crientation
@ Portrait () Landscape [] 180-degree Rotation
[T Print with the selected orentationiQ)

Cument Settings:
Default Settings [Check Settings[M)] [Eersion Inforrnaticn] ’ Defaulis
et ||t
Matte Choose when you select matte coated paper to print.
Gloss Choose when you select glossy paper to print.
Synthetic Choose when you select Synthetic paper to print.

® Select the correct paper type in order to receive optimal print quality.
® When a paper type associated with Profile (the start character is "*") is selected, the
[Color Correction] and [Brightness] cannot be adjusted.



Printed results for portrait and landscape orientation can be achieved by following the descriptions below.

Selecting the Orientation

Select the direction of print under Orientation.

=1 TSC CPX4P Printing Preferences
B Page Setup |? Print Setup I =4 Cutter Setlings | fe—j’ Crverlay Settings I K Uhlity|
105 B Q Favorites E Default Settings ']
Reagister/Delste ...
e
io
g jj Paper Size (1246 Lobel/Gap -]
Farfold Paper Mode [ Custom Paper Size.. ]
- [ 146 LabelfGap
@ Paper Typel(k) [Maﬂe ']
& Coriest) 172] Copies (1-39%9)
Orientation

@ Portrait () Landscape [] 180-degres Rotation

[T] Prirtt with the selected orientation(Q)

Current Settings:
Default Settings

[ Check SettingsiM) | [ Defauits

Carncel Boply Help

[Portrait]

Select this option to print the document rotated 90 degrees to the right in relation to the direction of paper

feeding.

Direction of paper feed

=

Orientation

[ Prirt with the selected orientation{O)

B2 Copies(N) 1=

Copies {1 - 5999)

@ Portrait () Landscape |:| 180-degree Rotation
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[Landscape]

Select this option to print the document horizontally in relation to the direction of paper feeding.

ﬁ Copies(M) T Copies (1-5999)

Orientation

() Portrait @ Landscape E@ [ 180-dearee Rotation

==

Direction of paper feed

[T Prirt with the: selected orientation(0)

[180-degree Rotation]

Check this check box to print a document set for [Portrait] or [Landscape] rotated 180 degrees.

Portrait/rotated 180 degrees

g Copies(MN) 1= Copies (1-9399)

Crientation

@ Portrait () Landscape 180degree Rotation

ax

Direction of paper feed

[ Prirtt with the selected orientation|O)

Landscape/rotated 180 degrees

&8 copes(N) 1] Copies (1- 9999)
Orientation

() Portrait @ Landscape E 180-degree Rotation

v

. . [ Print with the selected orientation(D)
Direction of paper feed
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B Setting the Print with the Selected Orientation

When you print to a paper whose width is longer than its height, some application software may
automatically change the paper orientation, which could impact proper printing.

If this happens, check the [Print with the selected orientation] check box so that proper printing takes place

according to the [Orientation] setting of the printer driver.

(Document) (Print result)

o

Landscape

Portrait

® Choose this setting when proper printing is not possible from the application
software. Normally, you do not have to choose this setting.

® Even if [Print with the selected orientation] is specified, proper printing may not be
possible from some application software.

® [Print with the selected orientation] setting does not affect [180-degree Rotation].

1. selectthe [Print with the selected orientation] check box.

0 TSC CPX4P Printing Preferences =3

1) Fage Setup | # PrintSetup | € Cutter Settings | £ Overlay Settings | 54 Uity

105 i o) Favortes Curert Settings -]
Register/Deicle...

&

z

&
\ g T papersie (1146 Label/Gap -

[ J4:6 LabeliGap

‘\Ej Paper Type(K) [Maﬂe V]

B Copiesi) 1] Copies (1-3999)

Orientation

@) Portrait IEl () Landscape @D 180-degree Rotation

I Print with the selected eriertation({0) ]

A

Current Settings: e = —
Difault Settings __IHQSC ) __au s
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2. Setthe [Orientation].

When printing a document is in the Landscape:
Select [Portrait] from the [Orientation] of the printer driver.

Document [Orientation] of the printer driver

Landscape Portrait

When printing a document is in the Portrait:
Select [Landscape] from the [Orientation] of the printer driver.

Document [Orientation] of the printer driver

Portrait Landscape

3. Click [OK].
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B Checking the Setting Contents

Click [Check Settings] to confirm the current paper settings.

(= TSC CPY4P Printing Preferences ==
1) Fageetup | # Printietup | =€ Cutter Settings | 75 Overlay Settings | 5¢ Ulity|
— 9 Favortes [l pefaut Settngs -
Register/Delete..
2
5
g jj Paper Size (1196 Label/Gap -
[ 1456 LabeliGap
{7 Paver Typetl) [Matte -
B Copiesi) 1= Copies (1 - 9099)
Oriertation

n Portrait {j:- Landscape DT&D—degnee Rotation

[] Print with the selected orientation(Q)

Curmert Settings:
Defauit Settings

ok e

o [ e | D [ e

Check Settings
Setting Contents{L)
ltem Names Set Values ol
by e
%7 Paper Type Matte 3
Copies 1 o
2] Oriertation Portrat
#7180 degres .. OFF
Print with the .. Off
= Print Speed 150mm./sec
Quality Best
f_*n Prirt Order Ascend il
NS S U S
« I ] »

® On the displayed screen, clicking [Copy] allows you to copy the settings. To read the copied
settings, paste them to the page of an application software such as Notepad.
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B Checking the Version Information
Click the [Utility] tab. Follow this procedure to confirm the printer driver version and copyright information.

Click Version Information to open the Version Information dialog box.

=5 TSC CPXA4P Printing Preferences =

[A] Page Setup | #* Print Setup |~;€ Cutter Settings | <5 Ovarlay Semngs‘ ¢ Uity ‘

Cleaning(C) E Start Status Monitar(M)

Version Information @

Driver Information

Microsoft Windows 7/ 8.1 /10

TSC CPX4P

Version 1.00

Copyright CANON FINETECH NISCA INC. 2018

Qutput Setting Value(P)

Printer Information

Slesp(3) Serial Number:
ROM Version
I Refrssh(G)
|
Gt | [ e
Serial number Printer serial number
ROM Version Printer ROM version

Obtain Printer Information Click [Obtain Printer Information] to get information on the

printer connected.

® Keep the following points in mind when running [Obtain Printer Information].
- Close the Status Monitor if it is running.
- If this function is run on a shared printer, make sure the Status Monitor has not been launched
on the client when working on a server, or has not been launched on the server when working
on the client. The process may not be completed correctly if the Status Monitor is running.

® Printer information may not be collected depending on the status of printer connection.
- Not connected to the printer.
- Telecommunications lines or networks are busy.
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Using Print Setup Features

Print setup and color settings can be configured in the [Print Setup] tab of the [Printing Preferences] window.

= TSC CPX4P Printing Preferences ==
[&] Page Betup & Print Setup “}{ Cutier Settings I 57 Owerlay Seth'.ngsl e Uti]ity‘
Print Speed
[ 1] S [ Automatic Speed
150mm/sec
E m> - U = (3]
§ Quality Best
{146 Lahelftiap —Pn'monjgr—
£ Fharh IE_‘B; (@ Ascend % () Descend [4]
[2] H Color Mode:
] E Color Comection (J) [Dnver Cormection '] I [5]
= [*] Menochrome Print () — [6]
]
ABCDEF [7]
Currert Settings:
Default Settings @
SERI

(8]

[1] Paper Size Preview

The current paper size is displayed in a preview.

[5] Color Correction
Select the color correction method.

[2] Print Image After Changing Settings
Preview of the image to be printed with the
current color settings.

[6] Monochrome Print
Select this check box to make black-and-white
prints.

[3] Print Speed
Specify the order of printing.

[7] Detailed Settings
Clicking this button displays the [Detailed
Settings] dialog box. Use this dialog box to
adjust advanced color settings.
(Color Balance, Brightness, Density, Contrast,
Economy print mode, Sharpness)

[4] Print Order
Specify the order of printing.

[8] Defaults
Reset the [Print Setup] tab to its defaults.

The settings configured on the [Detailed Settings] dialog box do not change even if you click [Defaults] in

the [Print Setup] tab.
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B Adjusting the Print Speed

Printing can be performed at gradually varying printing speeds.

=1 TSC CPX4P Printing Preferences ==

[ Page Setup | &#* PrintSetup > Cutier Setings | 55 Overlay Settings | ¢ Utlity|

Print Speed
[C] Automatic Speed

150mm/sec
; i U =0
Quality Best

[ J4%6 LabeliGap

105 6mm

U

Pt Order
2 © Ascend B © Desgend

Color Mode

[Z] Meonochrome: Print (Z)

Print Image After Changing Settings

Detaled Setings...
1234567
Curert Sttings:
Defautt Settings

e | (B e

® Adjust the paper feed interval by moving the sliders. Default setting is "150 mm/sec". The scale
marks representing 300/200/150/120/100/90/80/70/60/50 mm/sec are arranged from right.

® The printing speed automatically changes to 150 mm/sec, 120 mm/sec, or 90 mm/sec.

® When performing high-density printing on glossy paper, increase the paper feed interval.



Selecting Print Order

Decide on whether to start printing from the first or last page.

ABCDEF
1234567

o1 TSC CPX4P Printing Preferences
[4) Page Setup ? Print Setop ‘1‘5 Cotter Settings I {j OverlaySethngsI '(}( Uh.hty‘
Print Speed
I e [ Automatic Speed
150mm/sec
= )
.
Z i 0 =
5 Qualty | Best
[ 146 LabelfGap Prirt Order
Print Image After Changing Settings Ll_{ﬂg @ Ascend % (") Descend
= Color Mode
= Color Comection (/) [Dri\rer Comection ']

[=] Monochrome Print {Z)

Detziled Settings...

Cument Settings
Default Settings

To print from the first page afterwards, select [Ascend]; to print from the last page upward, select [Descend)].
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B Selecting a Color Correction

It is possible to select a color correction method suitable for the document to be printed.

o1 TSC CPX4P Printing Preferences (===

[4) Page Setup ? Print Setop ‘1‘5 Cotter Settings I {j OverlaySethngsI '(}( Uh.hty‘

Print Speed
105 firmm [C] Automatic Speed
150mm/sec
e >
z i n L}
g Quality Best
[ 146 LabelfGap Print Order

% @ Ascend % () Descend

de
Calor Corection {J) [Dri\rer Comection ']l

[ Monochrome Print {Z)

Print Image After Changing Settings

[ ]
AR
Cument Settings
Diefault Saﬁings
| [ [
Driver Correction The optimum color adjustment is made for this printer.
Disable Image processing is performed at the highest speed without

color correction. Select this method to give priority to the

printing speed.

® [Color correction] cannot be selected when a paper type associated with Profile (the start
character is "*") is selected.
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B Printing in Black and White
Color documents can be printed in black and white.
When black-and-white prints are made, only black ink is used.

To print in black-and-white, click the [Monochrome Print] check box.

[A) Page Setup ? FPrint Setop ‘3‘5 Cutter Settings {ﬁ Over].aySethngsI e Ut\hty‘

EEJ TSC CPX4P Printing Preferences @

Print Speed
A g [T] Automatic Speed
150mm/sec
e b
g m U =
Quality Best
[ 4E6 Labelttap Print Order
Prirt Image After Changing Settings % @ Ascend % () Desgend
Color Mode
Driver Comection
- 3
ABCDEF % - Detailed Settings
1234567
Cument Settings:
Curment Settings
R

68



B Adjusting the Color Balance
You can adjust the color balance for printed colors (cyan, magenta, yellow and black) if you are dissatisfied

with the color tone of the printout.

1. Click the [Detailed Settings] in the [Print Setup] tab.

2. Adjust the color balance by moving the sliders for each color, and then click [OK].

The center of the slide bar is the default position (0). The slider can be moved between -50 to +50.
The more you move the slider to the left, the color becomes lighter. The more you move the slider to

the right, the color becomes darker.

Detailed Settings -? :
Print Image: After Changing Settings Color Balance
Cyan 0 B ¢ ™ L
Magents 0 B ¢ -_- [
Yelow 0 B« = L
Black 0 B < N
Brightness Normal b l
Density 0= 8}
Contrast 0 = 8]
Shampness
0 (Mone) e
QK ] [ Cancel l [ Help ]

® Color balance values can be directly entered into the entry box located to the left of the slider
bars. Alternatively, clicking the arrows on both sides of the slide bar can decrease or increase
the setting by 1.

® Click [Defaults] to return the printer to the default settings in the [Detailed Settings] dialog
box.

® The print image with selected color corrections is displayed in the [Print Image After Changing
Settings] section of the window.

® [Color Balance] in cyan, magenta and yellow cannot be adjusted when the [Monochrome
Print] check box is selected.



B Adjusting the Brightness

If you believe the overall image is too dark or too bright, a brightness adjustment can be made.

This adjustment changes the mid-range colors without affecting the darkest or brightest areas of the image.

1. Click the [Detailed Settings] in the [Print Setup] tab.

2. Selecting from the [Brightness] pull-down menu, and then click [OK].

Select one from the [Brighter], [Normal], and [Darker].

Detailed Settings -m@
Print Image: After Changing Settings Color Balance
Cyan 0 B ¢ L
IE Mgz g 2] < w0
B Yelow = _ (L
]
] Black 0 B < T
n
Brightness Normal b l
Density 0= 8}
Contrast 0 = 8]
Shampness
0 (Mone) e
0K Cancel Help

Brighter Print with a brighter appearance.

Select this setting when you feel that the result is too dark.
Normal Print at normal brightness.

Use this setting at first, and change the Brighter and Darker adjustments if needed.
Darker Print with a darker appearance.

Select this setting when you feel that the result is too light.

® Click [Defaults] to return the printer to the default settings on the [Detailed Settings] dialog

box.

® The print image with selected color corrections is displayed in the [Print Image After Changing
Settings] section of the window.

® [Brightness] cannot be selected when [Color Correction] is set to [Disable].

® [Brightness] cannot be selected when a paper type associated with Profile (the start character
is "*") is selected.
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B Adjusting the Density

The overall density of the printout can be adjusted if you are dissatisfied with the results.

1. Click the [Detailed Settings] in the [Print Setup] tab.

2. Adjust the density by moving the slider, and then click [OK].

The center of the slide bar is the default position (0). The slider can be moved between -50 to +50.

Moving the slider to the left decreases the density. Moving the slider to the right increases the density.

® A density value can be directly entered into the entry box located to the left of the slider bar.
Alternatively, clicking the arrows on both sides of the slide bar can decreases or increases the
setting by 1.

® Click [Defaults] to return the printer to the default settings on the [Detailed Settings] dialog

box.

® The print image with selected color corrections is displayed in the [Print Image After Changing

Detailed Settings

Print Image After Changing Settings

Shampness

0 (Mone) -

Lo ==

Color Balance
Cyan 0 B ¢ ™ '
e 0 <
Yellow D = ¢ ] b
T R [
Brightness Normal b l
Density 0 = 8}
Contrast 0D = 1)

OK Cancel Help

Settings] section of the window.

® [Density] cannot be adjusted when the [Monochrome Print] check box is selected.
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B Adjusting the Contrast
An overall contrast adjustment can be made if you would like to better distinguish the light and dark areas of

the printout.

1. Click the [Detailed Settings] in the [Print Setup] tab.

2. Adjust the contrast by moving the slider, and then click [OK].

The center of the slide bar is the default position (0). The slider can be moved between -50 to +50.

Moving the slider to the left decreases the contrast. Moving the slider to the right increases the

contrast.
Detailed Settings @
Print Image: After Changing Settings Color Balance
Gyan 0 B ¢ L
RSO = ) I— —
]
] Biack H < L
H lack ] -
1234567 Brightness Nomal e l
Density 0 = 8}
Contrast 0 = 8]
Shampness
0 (Mone) -
[ ok ]| concel Help

® To distinguish clearly between the light portion and dark portion, increase the contrast. To
increase the number of intermediate colors by reducing the difference between the light
portion and dark portion, decrease the contrast.

® A density value can be directly entered in the entry box located to the left of the slider bar.
Alternatively, clicking the arrows on both sides of the slide bar can decreases or increases the
setting by 1.

® Click [Defaults] to return the printer to the default settings on the [Detailed Settings] dialog
box.

® The print image with selected color corrections is displayed in the [Print Image After Changing
Settings] section of the window.

® [Density] cannot be adjusted when the [Monochrome Print] check box is selected.
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B Economy print mode

Use the [Economy Print mode] feature if you would like ink saving.

1. select [Driver Correction] from the [Color Correction] option in the [Print Setup] tab.
2. Click [Detailed Settings] in the [Print Setup] tab.
3. Click the [Economy Print mode] check box, and then [OK].

Detalled Settings Lo ==
Print Image: After Changing Settings Color Balance
Gyan 0 B« =) C
Magerta 0 2] [/
Yellow 0 B ¢ [ L
= 3 |E B 0 2 « N [
ABCDEF
1234567 Brightness Nomal e l
Density 0 = - {0
Contrast 0 = - 8}

Shampness
0 (Mone) -

® Click [Defaults] to return the printer to the default settings in the [Detailed Settings] dialog box.



B Setting the Sharpness

You can improve contours (edge definition) and reduce blurriness in an image by adjusting the sharpness.

1. Click the [Detailed Settings] in the [Print Setup] tab.
2. Adjust the sharpness level, and then click [OK].

Detailed Settings @ ]
Print Image After Changing Settings Eolor Baarice
SRR —
Magentz 0 R« I:_- r
Yellow D = ¢ ] b
Black 0 B « T
Brightness Normal b l
Density 0 = 8]
Contrast 0D = 1)
Shampness
l[ oK || Cancel |[ Hep |
0 (None) No adjustment is made to sharpness.
1 (Small) To increase sharpness, select one of [1 (Small)], [2 (Medium)], and [3 (Large)].
2 (Medium) | The more the number, the more the contour enhancement effect.
3 (Large)

® Click [Defaults] to return the printer to the default settings in the [Detailed Settings] dialog box.
® The print image with selected color corrections is displayed in the [Print Image After Changing
Settings] section of the window.



Using the Overlay Settings Feature

Overlay printing is a printer function which internally combines two pieces of data, i.e., the fixed data
created in advance as a "form file" that is commonly printed on all pages and the data on each page of a
document (variable data such as characters.) The combined data (form and variable data) is printed onto
each printed sheet using the same form but different information from the variable data.

Data using a template containing a lot of images can be printed without transferring large-capacity image

data to the printer many times, allowing the data to be printed quickly.

| Overlay printing process

Step1 Print fixed data (image, template, etc.) to the printer to create a form file.

A form file (*.ofe) will be created
in the specified folder.

Fixed data (image, template, etc.)

StepZ Print variable data such as characters, then use overlay printing.

form file (*ofe)

Choclate Cookie

Coskia

Cookis

| Flour, Manga

it Sugar, Cacao miass,
Cocoa povedor, Wl ilk sowder

OUtp ut Bullr, Fouu lavor

s
1017118

Variable data Fixed data and variable data
(characters etc.) are merged internally then printed.
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B Printing a Form to a File

Send (print) fixed data (image, template, etc.) to the printer to create a form file.

1. Open the data to be created as a form fi le using the application software used to create the data.
2. Display the printer driver setup window from the application software

3. Click the [Overlay Settings] tab, and then check the [Overlay] check box.

0 TSC CPX4P Printing Preferences ==
- ( |
1) Page Setup | ## PrintSetup | =€ Cutier Settindd | 55 Overlay Settings |52 Telity
——
Overlay
Print Mode
(@) Owerlay Printing () Print the form to the file{C) How ta Overtay printing(L)
File Name
Reference(B)
Form File Information [ Preview Comment
Print the overay with
simple setting
Currert Settings:
Current Settings
]

4. select [Print the form to the file], and then click [Reference].

= TSC CPX4P Printing Preferences =
1) Page Setup | ## PrintSetup | =€ Cutier Settings | 75 Overlay Sethings | 52 Telity|
Overlay
Print Mode
() Overlay Printing @ Print the form to the file(C) How to Qveray printing(L)
File Name
Reference(B) l
Form File Information [ Preview Comment
Print the overay with
simple setting
Currert Settings:
Current Settings
] I [T
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5. Specify the [File Name] and location to save the form fi le, and then click [Save].

f » ThisPC » Documents Iv &  Search Documents r

Organise »  New folder

& Downloads # 4 Name Date modified Type
|| Documents

&=/ Pictures o

netuty
other

¥ OneDrive
I This PC

N v <

A gl |

Save as type: | Form files(* ofe)

» Hide Folders

6. Enter a comment (Optional), and then click [OK].
Can be entered up to 31 characters.

1= TSC CPX4P Printing Preferences

sl
) FageSetup | #* Print Setup | >€ Cutler Settings| £ Overlay Settings | 52 Uity
Overay
Print Mode
() Overlay Printing @) Prirt the form to the file(C) How ta Overtay printing(L)
File Name
Ch

Commert
Card A

Prirt the overlay with
simple setting

Form File: Information Preview

Currert Settings:

Currert Settings

(=)= s =

7. click [Print] in the Print dialog box.

The form file (*.ofe) is stored at the specified storage location.

® Even when two or more pages of print data are created as form files, they are stored as one
file.



® When carrying out overlay printing in the server/client environment, observe the following setting
precautions:
- Store the form file (*.ofe) in a shared folder that can be referenced by both the server and
client.
- The file name to be entered in the [File Name] (storage location of form file (*.ofe)) entry box
must be a path name (e.g., \\PC-Commom\FormFolder\file.ofe) that can be referenced by
both the server and client over the network.

® Clicking [How to Overlay printing] in the [Overlay Settings] tab will display the help screen
showing the Overlay printing method.

= TSC CFAP Pranting Proferances
W) Page Step | 22 PemtEemp | 22 Cuersemngs| 3T Oveclay Setings | 40 ey
7 Oversy
Frart Made
. Drverigy Prreng Prirt the fom 4o the fledC How b Chooray prrdngiL)
Fie Hame
Reference(f]
b Hen bformator Prvview
Prirt the oveday wth
smple settng
Curord Sefrgn
Chrmert, Setron Delmas
T -
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B Carrying out Overlay Printing

1. Open the data to be used as print data using the application software used to create the data.
2. Display the printer driver setup window from the application software.

3. Click the [Overlay Settings] tab, and then check the [Overlay] check box.

= TSC CPX4P Printing Preferences =
1) Page Setup | # PrintSetnp | =€ Cutier Sem’nq 2 Overlay Settings |52 Tty
Overlay
Print Mode
@ Oweray Prirting (@) Print the form to the file{C) Haow to Overlay printing{L)
File Name
Reference(B)
Form File Information [ Preview Comment
Print the overay with
simple setting
Currert Settings:
Current Settings
]

4. select the [Overlay Printing], and then click [Reference].
You can directly enter the file path name in the [File Name] entry box.

= TSC CPX4P Printing Preferences =
1) Page Setup | ## PrintSetup | =€ Cutier Settings | 75 Overlay Sethings | 52 Telity|
Overlay
P
() Print the form to the filelC) Haow to Overlay printing{L)
T -
Form File Information [ Preview Comment
Print the overay with
simple setting
Currert Settings:
Current Settings

G | [




5. Specify a form fi le and click [Open].
Select the file with an extension ".ofe."

6. Confirm the information about the form file shown in the [Form File Information] and the [Preview]

panes.

To see the preview, check the [Preview] check box.

4 [§ » ThisPC » Documents v & Search Documents P
Organise »  New folder =~ B @
A Name Date modified Type
s Quick access : — :
|| sampdc_Tom.oie OFE Fil
Il Desktop o 2 ) i
-‘Downlaads g
|=| Documents
&=/ Pictures -
& OneDrive
& This PC o <
File pame: |sample_form.ofe b
Canecel

Some form files may not show its information in the [Form File Information] and the [Preview] panes.

1= TSC CPX4P Printing Preferences

18] Page Setup | #* Print Setup | =€ Cutter Seltings| 75 Overlny Settings | 57 Utlity|

Overay
Print Mode

(@ Overlay Printing () Print the form to the file(C) How to Overlay printingiL)

File Name

Ch Reference(E)

Preview Comment

Form File infomation

Ferm 1D

Paper Form:

Paaper Width:
Paaper Length

Top Margin:

Lft Mangirr

Print Region{W):
Print Region(L):

Prirt the overlay with
n:

simple setting

Currert Settings:

Curent Settings

o] [ | [l e

80



7. select the method of combining the document and form data.

To complete overlay printing with simple settings, check the [Print the overlay with simple setting] check
box.

) TSC CPXAP Printing Preferences ==

| ) Page Setup | # PrintSetup | € Cuter Settings| 25 Overlay Settings | 32 Uity |

Overlay
Print Mode

@ Owerlay Printing () Print the form to the file(C) How to Overiay printing(L)

File: Name:

[ Reference(B)

Farm File Infomation Preview

Fem ID -
P.aper Form:

Paaper Widt:

P.aper Length

Toop Margin:

Left Margin

Print Region(W):

rint REgion(L)

[P the overay wih

Resolution simple setting
Cument Settings:
Corers St

te | [ o

®  Carrying out Overlay Printing with Simple Settings
When the [Print the overlay with simple setting] check box is checked, overlay printing can be
completed faster than normal overlay printing ([Print the overlay with simple setting] check box
is not checked). However, since both the form file and document are printed in the portions
where they overlap, colors of the form file and documents are mixed there.
When normal overlay printing is performed ([Print the overlay with simple setting] check box is
not checked), neither the form file nor document is printed in the portions where they overlap.
Accordingly, the document is printed just like the original image.

8. Cclick [OK].

) TSC CPXAP Printing Preferences ==

| ) Page Setup | # PrintSetup | € Cuter Settings| 25 Overlay Settings | 32 Uity |

Overlay
Print Mode

@ Owerlay Printing () Print the form to the file(C) How to Overiay printing(L)

File: Name:

[ Reference(B)

Farm File Infomation Preview

Fem ID -
P.aper Form:

Paaper Widt:

P.aper Length

Toop Margin:

Left Margin

Print Region(W):

rint REgion(L)

Resolution

Frint the overay with
91l seting.

Curent Settings:

Curert Setings
te | [ o
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9. Click [Print] in the Print dialog box.

The document is printed over the form data.

When carrying out overlay printing, the print settings made for the form file must be
completely the same as those made for the document. If any setting is different between
them, overlay printing cannot be performed.

Print settings: Paper form, paper size (length, width, margins), and print quality

If the version of the printer driver used to create the form file is different from the version
of the printer driver used for printing, you may not be able to carry out overlay printing. In
such a case, create the form file using the printer driver used for printing.
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Using Utility Features

Printer maintenance and control of some printer features is performed in the [Utility] tab of the [Printing

Preferences] window or the [Printer Properties] window.

= TSC CPX4P Properties

General Shaing Pots  Advanced Colour Management  Security 54 Utility

s

[1]

- Cleaning(C)

m Start Status Monitor(M) [6]

A9

Special Settings(E) [7]

Cutter Adjustment(L) [8]

I=T==

[2]

Adjustment(H)

=== | Print Head Position

w Register TOF Level(R) [9]

[3] -'I Output Setting Value(F)

[4] MS'*“‘S}

Maoving The Printer(0) [ 10]

[5] M Sleep Timer Setting(T) , Shipping The Printer(2) [1 1]

[13] m Ink: Refresh(G)

Add Custom P
E= -+ w

o1 | coen | (i [ v

[1] Cleaning
Clicking this button cleans the print head.

[8] Cutter Adjustment
Adjusts the stop position at which to cut printed paper
with the manual cutter and the position at which to cut
printed paper with an optional auto cutter.

[2] Print Head Position Adjustment *
Adjustment the Print head position.

[9] Register TOF Level
Registers a specific value without using the TOF
automatic adjustment function of the printer.

[3] Output Setting Value
Prints the current settings of the printer.

[10] Moving The Printer *
Prepares for relocating the printer on the same floor or
to another floor in the same building.

[4] Sleep
Switches the printer to the sleep mode.

[11] Shipping The Printer *
Prepares for long-haul transport, as on truck or aboard
aircraft.

[5] Sleep Timer Setting *
Sets the interval of time to elapse to switch to the
sleep mode and the power off state.

[12] Add Custom Paper Type *
Allows the user to adjust ink jetting amounts and
register them along with the paper type of new paper.

[6] Start Status Monitor
Displays the Status Monitor window.

[13] Ink Refresh *
While the ink tank is not replaced in 54 days or 84
days ,”Warning“ or “Operator Call “ error appear.

[7] Special Settings *
Configure custom printer settings. Normally, do
not use this button.

* Items displayed are from the [Utility] tab of the printer
properties window.
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® The settings that can be configured on the [Utility] tab of the printer properties window are
different from those that can be configured on the [Utility] tab of the printing preferences
window.

® When configuring settings in the [Utility] tab, the printer must be powered and connected to the
computer.

® Administrative privileges required for certain features
Administrative privileges over this printer are required when configuring settings (marked with *)
on the [Utility] tab of the printer properties window.
If a user without administrative privileges over this printer attempts to configure settings, the
following message appears.

TSC CPX4P 23

You do not have rights to printer management.
Please contact your system administrator.

If this message appears, contact the administrator of the computer and proceed with operation
following the procedure below.

1.

Select as described below:

Windows 10:

Right-click on start and then select Control Panel -> Hardware and Sound -> Devices and
printers.

Windows 8.1:

From the Desktop charms, select Settings -> Control Panel -> Hardware and Sound -> Devices
and Printers.

Windows 7:

Select the Start menu -> Devices and Printers

Right-click on the Printer icon, and then select [Printer Properties].

The printer properties window appears.

Click [Change Properties] in the [General] tab.

If the [User Account Control] screen appears, enter the password of the administrator of this
printer.
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B Placing the Printer in Sleep Mode

® When printing is in progress or an error has occurred, the printer cannot be switched to sleep mode.
® The printer enters sleep mode automatically when it has been left idle for a certain period of time under
normal operating conditions.

® By default, the sleep timer is set to 4 minutes.

® The printer is automatically switched back from sleep mode to online in the following cases:
— When the Power key is pressed.
— When print data is received.
— When cleaning, etc. is performed.

1. Make sure the printer is online. (the status lamp is lit.)
2. Open the printer driver setup window.

3. Click the [Utility] tab and click [Sleep].
0 TSC CPXAP Properties [=5a)

General Sharng Porls  Advanced Colour Management Seuntylwl_

Start Status Monitor{M)

Special Settings(E)

Cutter Adjustment(L)
o et Foetin [m Regster TOF Level(R)
-ll Qutput Setting Value(P)
Sleep(S)
ujﬁj Sleep Timer Setting(T) I'EE-E‘;. Shipping The Printer(Q)
) Add Custom Paper
Ink Refresh(G) '%‘ TypelZ)

EETT
FERTHT

|

Moving The Printer{O)

A confirmation message appears.

A. Click [Yes].

TSC CRX4P 22

A Setting printer to sleep mode.
Iake sure the printer is not operating.
Proceed?

Yes No

The power lamp blinks slowly, and the printer is switched to sleep mode.



Changing the Sleep Timer/Off Timer Setting

This printer can automatically enter sleep mode (sleep timer), or turn off (off timer) when it is not operated

for a default amount of time.

® When printing is in progress or an error has occurred, the printer cannot be set to the sleep timer

and off timer.

® Administrative privileges over this printer are required to configure settings of this printer.
If a user without administrative privileges proceeds with configuration of settings, a message "You
do not have rights to printer management. Please contact your system administrator." appears.

® By default, the sleep timer is set to 4 minutes and the off timer 240 minutes (4 hours).
® For the off timer, set how much time must elapse after switching to sleep mode before the printer

is turned off.

1. Make sure the printer is online. (the status lamp is lit.)

If the printer is offline (the status lamp is off), press the Power key to switch the printer back to online.

2. Open the Properties window of the printer driver.

3. Click the [Utility] tab and click [Sleep Timer Setting].

=50 TSC CPX4P Properties

CleaningiC)

Print Head Postion
Adjustmerit{H)

-ll Output Setting Value(P)

—_—

- Sleep Timer Setting(T)

General Shaing Pots  Advanced Colour Management Security | ¢ Utility

Start Status Monitor{M)
- Special Settings(E)
Cutter Adjustment(L)
Register TOF Level(R)

]

Bl

m Maving The Prirter{O)
E Shipping The Printer{Q)

=— === | Add Custom Faper
Typel(Z)

==

o]

Cancel

The Sleep Timer Setting dialog box appears.
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4. Enterthe setting time of the sleep timer.

The time can be set in minutes within the range from 1 to 60 (min).

Sleep Timer Setting

Setting sleep timer. Set the time by the minute.
Sleep Timer Setting:

Set time B2 1-60 min)

Off Timer Setting:
Enable off timer setting

Set time 240=-| 1-720 (min)

Send Close(Q)

5. Enterthe setting time of the off timer.

The time can be set in minutes within the range from 1 to 720 (min). If the off timer is not necessary,

uncheck the [Enable off timer setting] check box. Click [Send].

Sleep Timer Setting

Setting sleep timer. Set the time by the minute.

Sleep Timer Setting:
Set time 60 ==| 1-&0 (min)

Off Timer Setting:

Set time 240 = 1-720 (min)

Send Close(Q) Help

A confirmation message appears.

6. Click [Yes].

TSC CPX4P

4

I.-"'_"\- Set the sleep timer for the printer.
Y Make sure the printer is not operating.
Praceed?

Yes No
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B Adjusting the Paper Stop Position (or Cutting Position)
The stop position at which to cut printed paper with the manual cutter can be adjusted. If the printer is

furnished with an optional auto cutter, [Cutting Position] can be adjusted.

® When printing is in progress or an error has occurred, the printer cannot be set to the cutter
adjustment.

® Administrative privileges over this printer are required to configure settings of this printer.
If a user without administrative privileges proceeds with configuration of settings, a message "You
do not have rights to printer management. Please contact your system administrator." appears.

® Whenever paper has been replaced, perform [Cutting Position] adjustment.

1. Make sure the printer is in the online state (the status lamp is lit).

If the printer is in the offline state (the status lamp is off), press the Power key to switch the printer back

to the online state.

2. Open the Properties window of the printer driver.

3. Click the [Utility] tab and click [Cutter Adjustment].

10 TSC CPXAP Properties =
Genersl Shanng Ports  Advanced ColourManagement Securty | ¢ Uity

Start Status Monitor{M}

-]

Special Settings(E}

Cutter Adjustmenit(LI)

Print Head Posttion
Adjustment(H) | | | Register TOF Level(R)

-ll Dutput Setting Value(F)
- Sleep(S)

Sleep Timer Setting(T) IEEE‘;- Shipping The Printer(Q)
Ink RefreshiG)

:
P E

Maving The Printer(C)

]

Add Custom Paper
Type(@)

i

Cox ]

[Cutter Adjustment] dialog box appears.
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4. Drag slider to adjust the stop position (or cutting position) on the paper.

Using the manual cutter:

Cutter Adjustment

Stop Position
Paper feed side . Paper gject side
-10.0 10.0
Cutting Pasitian Wil i
Fonward Backward
[Faper eject zide] [Paper feed side]
-10.0 10.0
Defaults
Send Close Help

Using the Auto cutter:

Cutter Adjustment

Stop Pozition 0.0 mm
Faper feed side Faper ject side
-10.0 10.0
Cutting Position 0.0 mm
Forward ' Backward
(Paper eject side) (Paperfeed side)
100 100
Send Cloze Help

® The Stop position (or Cutting position) can be set in increments of 0.5 mm (0.02 inch) between -10.0 (-0.39
inch) and +10.0 mm (+0.39 inch).
® To reset the Stop position (or Cutting position) settings to the defaults, click [Defaults].

5. click [Send].

A confirmation message appears.

6. click [Yes].

TSC CPX4p 23

Will send the current settings.
Make sure the printer is not operating.
Proceed?

Yes ] Mo

The setting is transmitted to the printer.

7. Perform test printing.
Check that the paper has been cut in the middle between two sheets of paper, and then start an actual
print job.
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B Changing the Special Settings
Use the [Special Settings] to change the special settings of the printer as required. Normally, it is not
necessary to change the settings.

There are seven special settings.

[Ink Pre-fire On The Paper]

A very small quantity of ink is constantly discharged onto paper at regular intervals in order to maintain the
print head performance. If this check box is unchecked, the printing time increases due to an extra process
for print head cleaning.

The default setting is "ON".

[AIS Mode]

The AIS mode is a function to reduce consumption of the print head.

When activated, left and right minimum margin is 2.7 mm (0.11 inch). (When not activated, it is 2.5 mm (0.10
inch))

The default setting is "ON".

[Mute]

Use this function to mute the key operation sound.

Note: Beep sound at error will not turned off.

The default setting is "ON".

[Fanfold Paper Mode]

Select this option when fanfold paper is used.

The default setting is "OFF".

[Tear Off Mode]

Tear Off Mode selects the printer behaviors after printing.

The default setting is "ON".

Tear Off Auto-cutter
Mode Setting Equipped

Printer Behavior

Printed paper is cut off and the next leading edge of paper is
set at the printing position.
Trailing edge of the printed paper is set at the cutting

YES

ON NO (or cutter setting | position so expecting the printed paper is teared off.
is switched to OFF) When receiving the next print data, leading edge of paper is
set at the printing position.
VES Printed paper is cut off and the next leading edge of paper is
OFF set at the printing position.

NO (or cutter setting | Leading edge of the printed paper is set at the printing
is switched to OFF) position right after the print has been completed.
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[Low Temperature Print Mode]

Set the printer to [Low Temperature Print Mode].

When the printer is used at a temperature of less than 13 degrees Celsius (55 degrees Fahrenheit), the
amount of ink pre-fire on the paper is increased for printing. Therefore, when used in a location where the
room temperature easily fluctuates, the mode automatically switches according to room temperature when
printing, resulting in uneven print quality. Use this mode when you want to keep printing quality consistent.
The default setting is "OFF".

Use this function only when necessary, as it consumes more ink than other modes.

[Prevent Unevenness]

This prevents uneven printing.

The default setting is "OFF".

When activated, it takes longer than usual for printing to begin and printing speed is slower than usual.
[Prevent Paper Rubbing Mode]

When printing a high-density image, you can increase the gap between the print head and paper to prevent
paper rubbing.

The default setting is "OFF".

Level 1: Raises the Print heads from the paper to reduce their contact with the paper.

Level 2: Maximizes paper suction to reduces contact with the paper.

Level 3: Executes Levels 1 and 2 simultaneously.

® When printing is in progress or an error has occurred, you cannot change any special setting.

® Administrative privileges over this printer are required to configure settings of this printer.
If a user without administrative privileges proceeds with configuration of settings, a message "You
do not have rights to printer management. Please contact your system administrator." appears.

1. Open the properties window of the printer.

2. Click the [Utility] tab and click [Special Settings].

=0 TS CAP Penperties (===}

Gowrdl Sharg Pom  Adwnced  Colou Manageee  Seoumy | ) Uty

Mr\wﬁ' " B i 5eat e Msrornh

etV @ V| R
I_—_I|-"xm Satrg Winkm(F]

_9._| — .. 1= 1| (P ——
[ ™ - — T

o — The Special Settings dialog box appears.
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3. Change settings as needed.

Special Settings @
Ink Pre-ire On The Paper(D)
[7] AIS Mode(Y)

ik

[ Farfold Paper Mode

Tear Off Mode

I you have difficulty

[] Low Temperature Print Made

[] Prevert Paper Rubbing Mode
@) Level 1 < Level 2 < Level 3

[ Send |[ Cosel@ |[ Heb

® When the computer cannot communicate with the printer (offline status), the special settings
that the computer received in the last communication (when the printer was in the online status)
are displaved.

A. Click [Send].

Special Settings @
Ink Pre-ire On The Paper(D)
[7] AIS Mode(Y)

ik

[ Farfold Paper Mode

Tear Off Mode

I you have difficulty

[] Low Temperature Print Made

[] Prevert Paper Rubbing Mode
@) Level 1 < Level 2 < Level 3

[ Send || Cose@ |[ Heb

A confirmation message appears.



5. Click [Yes].

TSC CPX4P

Will send the current settings.
Make sure the printer is not operating.
Proceed?

Yes Mo

The changed special settings are sent to the printer.

6. Click [Close].

Special Settings [~ % | w5
Ink Pre-ire On The Paper(D)
[7] AIS Mode(Y)

ik

[ Farfold Paper Mode

Tear Off Mode

I you have difficulty

[] Low Temperature Print Made

[] Prevert Paper Rubbing Mode
@) Level 1 < Level 2 < Level 3

[ Send |[ cose@ |[ Heb
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B Changing the Ink Jetting Amount for Printing
Change the amount of ink used for printing.
You can adjust the overall density, changing color settings such as color balance and density to exceed the

setting range. You must first register a new paper type before increasing the ink jetting amount for printing.

® Up to 100 custom paper types can be registered.

® Pre-registered paper types cannot be changed. (Matte, Glossy, and Synthetic)

® Administrative privileges over this printer are required to configure settings of this printer.
If a user without administrative privileges proceeds with configuration of settings, a message "You
do not have rights to printer management. Please contact your system administrator." appears.

® When increasing ink jetting amount for printing
Because this mode uses more ink than in usual printing, it may bleed through the paper, stain the
edges or back of the paper, or the transport area.
- Do not touch the printed surface until the ink dries.
- If the print is dirty, clean the transport area.

1. Display the properties window of the printer.
2. Click the [Utility] tab and click [Add Custom Paper Typel.

1 TSC CPX4P Properties (=3

General Sharing Pors  Advanced Colour Management Security 5 Dtiity

Cleaning(C) Start Status Monitor(M)

Special Settings(E)}

0

E S Cutter Adjustment{LI)

= | Print Head Fosition
= | Adjustmert(H) \_| | Register TOF Level(R)

Output Setting Value(P)
Sleep(S) Maving The Prirter(0)

B Sleep Timer Setting(T) e@ Shipping The Printer{Q)

Add Custom Paper

A ,“‘ Ink RefreshiG) Typel2)

1
Wek E

o1 [ oo | i [ v

The Add Custom Paper Type dialog box appears.
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3. select the profile from [Paper Type Names].

Select one from Matte, Glossy, and Synthetic.

Add Custom Paper Type @
Paper Type Names Ink Jetting Amount (plain)
Item Mames Cyan 50 B ¢ ™ L
Matte M ta - ]
= veoma s [ L
Synthetic Yellow so | ¢ |:| .
Folypropylene Black s 2 « l:r_ N
Ink Jetting Amount (plural)
Custom Paper Type Mame Cyan 0 5 | Y
Magenta 40 B 4 |__- 3
Yellow 0 e |_ 3
Y Dt
Matte -
A. Enter information about new paper type.
Add Custom Paper Type @
Paper Type Names { Ink Jetting Amount (plain) N
Item Mames Cyan 50 B ¢ ™ L
Matte M ta - ]
o Magen so [ « l,- ’
Synthetic Yellow so | ¢ |:| .
Folypropylene Black s 2 « I:lf_ N
Ink Jetting Amount (plural)
Custom Paper Type Mame Cyan 0 5 | Y
Matte01 Magents 40 [ 4 |__- G
Yellow 0 e |_ 3
w2 [
Matte AL - y
Custom Paper Type Enter the name of new paper.
Name Can be entered up to 31 characters.
"*" cannot be used as the start character of the paper type name.
Set ink jetting amount Set ink jetting amounts for respective colors.

Moving the slider to the left decreases the ink jetting amount, and
moving the slider to the right increases the ink jetting amount.
Determine the ink jetting amounts optimum for the selected type of
paper after conducting the print test several times.
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5. Click [Register].

Add Custom Paper Type @
Paper Type Names Ink Jetting Amount (plain)
Item Names Cyan 50 B ¢ ™ r
ot w12«
Gloss —
Ink Jetting Amount (plural)
Custom Paper Type Name Cyan 40 = ¢ .
Matte01 Magenta a0 |2 4 T
Yellow 0 e ™ 3
o 3]
Matte
A confirmation message appears.
6. Click [Yes].
TSC CPX4p %

2 1 [Matte01] will be registered.
' Proceed?

Yes No

® When registering a new media type specifying to increase ink jetting amount, a confirmation
message such as the following will be displayed. Confirm the message, and then click [Yes].

TSC CPX4P 2

i Registering [Matte01].
You are registering a new media type specifying ta increase ink
jetting amount

When this media type is selected, as the ink jetting amount is
increased, below phenamenon may occur depends on the printing
environment or the print data.

- Ink blur

- Stain on the edge or back of the media

- Stain on the transport area

(Please refer to the user's guide for how ta clean the transport area)

Do you want to proceed?

The paper types are registered in the [Paper Type Names].



7. Click [Close].

Add Custom Paper Type @
Paper Type Names Ink Jetting Amount (plain)
Item Names Cyan so B o« |_ b
ey Y P
Gloss — —
Synthetic Yellow 50 B ! | >
Matte01 B z —

Ink Jetting Amount (plural)

Custom Paper Type Mame Cyan 0 l:l_4 b

o 2 [ .
ellow 40 = 4 |:|_— (3
lack 2 B« .

Magenta

Matte

® Deleting a paper type
To delete a registered paper type, select if from the [Paper Type Names], and then click [Delete].



How to Use the Status Monitor

The status monitor allows you to check the current status of the printer.

Displaying the Status Monitor

This section describes how to start and display the Status Monitor.

B Starting the Status Monitor

® By default, the Status Monitor will start automatically every time a print job begins.
® You can also start the Status Monitor as soon as Windows starts up by selecting the specific

function in the menu.
® You can store the Status Monitor normally in the taskbar or the task tray and display it only if an

error occurs.

1. Open the printer driver setup window.

2. Click the [Utility] tab and click [Start Status Monitor].

) TSC CPX4P Properties
General  Sharng  Ports  Adwanced  Colour Management  Security xUﬁlity

- !‘ Cleaning(C) Start Status Monitor{M)

Special Settings(E)

Cutter Adjustment{Ll)

Frint Head Posttion

== | Adjustment(H) Register TOF Level(R)

Output Setting Value(P)

Sleep(S) Moving The Printer(0)
. ) = - .
pe:pe Sleep Timer Setting(T) | Shipping The Prirter{l)

Add Custom Paper
Ink: Refresh(G) Type(Z)

[ ok ] Ccoee Aoy Heb
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The Status Monitor starts.

@ TSC CPX4P Status Monitor - USBOOL =] @ =]
Start  Wiew Cleaning Help

Statug Information

@ Orline

Print Status
Mumber of Pages:

Copies:

Total Copies:

Automatic Speed: l Display the details of the selected status l

Print Speed: Ink Information

e aHaDaﬂoD
L

Cancel Prrt Job Maintenance cartridge information

Empty [ JFull 0%

B How to Start and Display the Status Monitor

The method to start and display the Status Monitor can be set.

e  Start Options

Use either method described below to set the start method.

[Start During Printing]

The Status Monitor automatically starts and displays when a print job starts.

The Status Monitor closes automatically when the print job ends. (This is the default setting.)
[Start With Windows]

The Status Monitor Starts when Windows starts.
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1. Click the [Start] and select the desired option.
Click either Start During Printing or Start With Windows. A dot symbol ( ® ) marks the currently selected

item.

CPX4P Status Monitor - USBOD1 [=] @ |5

C iew Cleaning Help

@  Start During Printing
Start With Windows

Disable auto start function while printing(IN)
—~—

Print Status

MNumber of Pages:

Copies:

Total Copies:

Automatic Speed: l Display the details of the selected status l

Print Speed: Ink Information
e ¢HaDaUaD

Maintenance cartridge information
Empty [ TFul 0%

I

i

il
=]

® Disable auto start function while printing

If you want to disable the Status Monitor from automatically appearing when printing begins,

click the [Disable auto start function while printing] check box in the Start menu.

= If both [Start During Printing] and [Disable auto start function while printing] are selected,
[Disable auto start function while printing] takes priority.

= Only the administrator of this printer (user who installed the printer drivers) can change
the [Disable auto start function while printing] setting.

— To start the status monitor, click [Start Status Monitor] on the [Utility] tab.
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e View Options

Use one of the methods described below to set the display method.

[Start With Popup]

Open and display the Status Monitor window. (This is the default setting.)
[Minimize at Start]

Minimize and store the open Status Monitor window on the taskbar.
[Start at Task Tray]

Create an icon for the open Status Monitor window and stores the icon in the task tray.

1. Click the [View] and select the desired option.
Click Start With Popup, Minimize at Start, or Start at Task Tray. A dot symbol ( ® ) marks the currently

selected item.

@B TSC CPX4P Status Monitor - USBOOL (o] @ |3

§tartC|eaning Help

wem | @ StartWith Popup

Minimize at Start
Start at Task Tray

Always Show an Top(F)

Prirt Status
Mumber of Pages:

Copies:

Total Copies:

Automatic Speed: l Display the details of the selected status ‘

Print Speed: Ink Information
e aHaD&UaD

T Mairtenance cartridge information
— Empty [ JFull 0%

® To always display the window on top, click [Always Show On Top]. The Status Monitor will
appear semi-transparent on the screen.

® Even if you select [Minimize at Start] or [Start at Task Tray], the Status Monitor will pop up and
display a message when an error occurs. If you click the minimize button in the pop-up window,
you can restore Status Monitor to the task bar.
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Using the Status Monitor

The status monitor allows you to check the current status of the printer, print status, ink information, and

maintenance cartridge information.

@ TSC CPX4P Status Monitor - USBOOL

[E=N(RCR(=>=

ot view sdlp

[4]

_I
[1] S— Status Information
) Printing ..
— [5]
Print Status
Number of Pages:
(2] :
Copies:
Total Copies:
P et Display the details of the selected status — [6]
Print Speed: Ink Information
mm.sec &Eéuﬁgau _'[7]
Cancd Print Job Maintenance cartridge information
3] | ConcdPrntiob | Empty e Ful 70 [ [8]

[1] Graphic image of the printer status
Graphic image showing the current status of the
printer.

[5] Status Information
Messages to inform you about the current
status of the printer.

[2] Print Status
Current printing status will be displayed with
numerical value and indicator.

[6] Display the Details of the Selected Status
Open a separate window to display more

information about the status of the printer.

[3] Cancel Print Job
Cancel print job in progress.

[7] Ink Information
Displays the amount of remaining ink.

[4] Cleaning
This option is only effective when the Pause key
of the printer is pressed for temporary stop.

[8] Maintenance Cartridge Information
Displays the amount of ink collected in the
maintenance cartridge
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e Viewing the Print Status

Use these features to monitor the progress of print jobs.

@8 TSC CPX4P Status Monitor - USBO0L o] @ |3
Start Miew Cleaning Help

— Status Information
ﬁ @ Printing....

Print Status

Number of Pages:

Copies:

Total Copies:

Automatic Speed: Display the details of the selected status

Print Speed: Ink: Information
mm./sec 656D6Q6D

Cancel Print Job Maintenance cartridge information

Empty N Rl 0%

[Number of Pages]
Display the number of pages to be printed.
[Copies]
The status of the specified number of copies in progress appears.
For example, if the printing of a three-page document in 10 copies is set, "0001/0010" to "0010/0010"
appears while the first page is printed. The progress bar represents the status of printing the number of
copies specified.
[Total Copies]
A total count of the specified number of copies printed appears.
[Automatic Speed]
Display the on/off state of the auto speed setting.
[Print Speed]
Display the current speed setting.
[Cancel Print Job]

Click to cancel a print job in progress. The printer stops after the current print job is completed.

® If the print job does not stop even after clicking [Cancel Print Job], turn off the printer.
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e Viewing the Printer Status

Use these features to monitor the status of the printer.

@8 T5C CPX4P Status Monitor - USB001 o] @ |3
Start Miew Cleaning Help
=

Status Information

&) Printing....
[ —

Print Status

Number of Pages:

Copies:

Total Copies:

Automatic Speed: ‘ Display the details of the selected status ‘

Print Speed: - In;lnfiaﬁo; H 6 g é D

Cancel Print Job Maintenance cartridge information
Empty DN (Ful 0%

The printer status will be displayed using one of the following images.

Displayed when the printer is in normal state. (Background is blue)
The printer is online and ready to print.

Displayed when the printer is offline. (Background is gray)

Displayed when a warning has been issued. (Background is yellow)

A warning message is displayed with the printer status, printing can
be completed when a warning is issued. Troubleshoot the problem as
required.

Displayed when an error has been issued. (Background is red)

An error message is displayed with the printer status, printing cannot
be completed when an error is issued. Troubleshoot the problem as
required.
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® The Status Monitor will only open when an error occurs if it has been minimized or placed in the

task tray.

The Status Information indicates the status of the printer by displaying the following 4 icons and messages.

@

®

Information

Displays printer related information. Please confirm the content of the messages
displayed here.

Warning message

Indicates a warning has been issued, review the message, printing will continue
when a warning occurs.

Operator Call Error

These errors are issued for a problem that requires your attention. Review the
message and follow the required troubleshooting procedure.

Service Call Error

This error message will be issued for problems that cannot be solved by the user.
Please power the printer off and power back on, if the error occurs again make

note of the 4 digit error code, and contact your place of purchase.

If multiple errors occur at once, the errors will be prioritized based on importance.
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After you read the message displayed in the Status Information, follow the procedure below if you want to

open another window to learn more details.

1. selectthe message to read, and click [Detailed Status Display button].

@ TSC CPX4P Status Monitor - USBOOL o] @ |3
Start View Cleaning Help

Status Information
e Black ink empty

Prirt Status
Mumber of Pages:
Copies:
Total Copies:
Display the details of the selected stat
Automatic Speed: l e i us l
Print Speed: Ink Information
mm./sec 6DaD¢U&D
Cancel Prirt Job Maintenance cartridge information

Empty [ JFull  -%

The description window opens and displays details of the message and provides troubleshooting

advice.

® You can also double-click the message in the Status Information list to open the same
information window.
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Maintenance

Cleaning the Print Head

If your prints appear faint, this could mean that dust and paper dust have clogged the print head.
Clean the print head to clear clogged nozzles.
Select light, medium, or strong cleaning based on print results.

Light Cleaning Recovery operation performed first when print head nozzle
clogging occurs.

Medium Cleaning Recovery operation performed when print head nozzle clogging
occurs even after light cleaning is performed.

Strong Cleaning Recovery operation performed when print head nozzle clogging
occurs even after medium cleaning is performed.

® Do not perform any other operation while cleaning is in process.

® C(Cleaning cannot be completed during a print job or if an error has occurred.

® |If strong cleaning does not unclog the print head, replacement of the print head may be
required. Contact your place of purchase.

® C(Cleaning consumes ink, only clean the print head when necessary.
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B Print Head Cleaning

This section describes how to perform print head cleaning from the [Utility] tab.

1. Open the printer driver setup window

2. Click the [Utility] tab and choose [Light Cleaning], [Medium Cleaning] or [Strong Cleaning].

General  Sharng  Ports  Advanced Colour Managament i | %2 Uity

| Cleaning(C) )

Print Head Posttion
= | Adjustment(H}

-’H Qutput Setting Value(P)
m Sleep Timer Setting(T)

Ink Refresh(3)

Start Status Monitor(M)
2B ) )
Special Settings(E)

Cutter Adjustment (L}

Register TOF Level(R)

Maoving The Printer(Q)

BE= | shipping The Prntera)

'E‘ Add Custom Paper
—— Typeld)

[ o ]

Cancel Aoply Help

A confirmation message will appear.

3. Confirm the displayed message and then click [Yes].

TSC CPX4P

Start light cleaning.

Slarl®

Please confimm that the orinter is not operating,
Please do not operate the prirter while itis cleaning.

Yes No

Cleaning starts.
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B Cleaning During Printing

You can stop printing temporarily to clean print heads.

® The [Utility] tab will not be available when the printer is paused.

1. Pressthe Pause key.

r

2. select [Light Cleaning], [Medium Cleaning] or [Strong Cleaning] from the [Cleaning] menu on the status

monitor.

Cleaning starts.

itor - USBOOL o] B |

elp

W TSC CPx4
Start  Wiew] | Cleaning
T
-—'—_"'"_.-q:_. S

Medium Cleaning

Strong Cleaning(F)

Cleaning

Print Status
Number of Pages:
Copies:

Total Copies:
Automatic Speed:
Print Speed:

mm/sec

Cancel Print Job

Dizplay the details of the selected status

Inilnfoiaﬁo; D é g 6 D

Maintenance cartridge information
Empty DN (Ful 0%
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Adjusting Print Head Position

Adjust the print head position if a color shift is found.
To adjust the print head position, print adjustment pattern and enter adjustment values while looking at the
printed adjustment pattern.

® \When adjusting the print head make sure to use the actual paper you will use for printing.

® Adjustment patterns change depending on the size of the paper being set to printer, although the
adjustment method is the same.

® The print head position cannot be adjusted while printing is in progress or if an error has
occurred.

® Administrative privileges over this printer are required to configure the printer settings.
If a user without administrative privileges proceeds with configuration of settings, the following
message will appear, "You do not have rights to printer management. Please contact your system
administrator."

1. Checkthat paper is set in the printer.
2. Open the properties window of the printer

3. Click the [Utility] tab, and click [Print Head Position Adjustment].

/= TSC CPX4P Properties (=3l
General Shaing Pots  Advanced Colour Manag Security 54 Utility

Cleaning(C) m Start Status Monitor(M)
Special Settings(E}
Z
= e Cutter Adjustment (L)
Print Head Position ) .
Pirigbisiarris ) 'l .! Register TOF Level(R)

Qutput Setting Value(P)

:

Sleep(S) Moving The Printen(C)
e Sleep Timer Setting(T) I'EEE‘? Shipping The Printer()

tikl

.0 _ Add Custom Paper
14744 Ink RefreshiG) — Typeld)
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The Print Head Position Adjustment dialog box appears.

® Clicking [The details of the adjustment method are here] in the Print Head Position Adjustment
dialog box will display the help screen showing the print head adjustment method.

Print Head Position Adjustment ==

Adjust the position of the print head.
Step 1. Print the adjustment pattem.

This printer requires you to adjust print: heads for three types of paper size.
The cument paper size sefting is displayed by the icon on the bottom left
Flease check the curent paper size, and follow steps 1 through 5.
Pleass referto the help if you need information on how to perform the
adjustment

( [ The detais of the adiustment methgd are here

) D_'

+32

T

20
B é @ B = ® =

+10 Retum o

32

73.1mm -

Gose@ | [ Help

A. Make sure the printer is not operating, [Step 1] Print adjustment pattern.
Click [Print].

Print Head Position Adjustment BRI

Adjust the posttion of the print head

Step 1. Print the adjustment pattem
This printer requites you to adjust print heads for three types of paper size
The current paper size seting i displayed by the icon on the bottom left
Plezse check the cument paper size, and folow steps 1 through 5.
Please referto the help ff you need infomation on how to perform the
adjustment

The details of the adjustment methed are here |

+32

10 Retum to Step 2

-

e

A confirmation message appears.
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5. confirm the displayed message, and then click [Yes].

TSC CPX4P

@=% Print the print head paosition adjustment pattern.
WY Make sure the printer is not operating.
Do not operate the printer.
Proceed?

152

FTTTITTTTT
I

|

An adjustment pattern is printed.

f +—— Reference position (black frame)
32 — == —_———
— = ===
20 +20 -20 +20720: E E+20 Adjustment pattern
16 e — (Vertical)
-12 412-125 g §+12
===
LEEE.
——=——
+: +24 8
| || ‘ || || ‘ ’
Transport | |* RN
direction LTI
-4 -8 - -24 -28
+4 +8 +2 +24 28
o LLE T [
ARERRR RN [ Eh
[ I FFEE |11
R Y -
1A \ , Adjustment pattern
T i ’ T T (Horizontal)
‘i||||||||||| EERRREENE
V|||||||||||| NERRRNENE
NERERRRRRN [TTTTTETT]
4 -8 24 -28
N\ /

A confirmation message appears.
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6. Ifthe adjustment pattern has printed correctly, click [Yes].
If you select [No], adjustment pattern will be printed again.

7.

TSC CPX4P

select [No] and try again.

| | Has the pattern printed normally?
¥ If nothing has printed, or if the print result is smeared,

[Step 2] Check the reference position.

Check whether the black frame is centered on the paper.

Normally, this frame border is drawn 2.0 mm (0.08 inch) above the top end of the paper and 2.0 mm
(0.08 inch) from the leftmost end. Adjust the reference position only when it is deviated significantly.

B Adjusting the Reference Position
Vertical adjustment:
If the black frame is shifted upward, specify a
negative (-) value. If the black frame is shifted
downward, specify a positive (+) value. Click
the radio button (A) and then specify the
adjustment value.
Horizontal adjustment:
If the black frame is shifted leftward, specify a
positive (+) value. If the black frame is shifted
rightward, specify a negative (-) value. Click
the radio button (W) and then specify the
adjustment value.

® Avalue can be entered in the text box.

Tt Head Posb Aduatment | ]
At e Coation o the prt head
The et acer s et cyd byt e o bk
Flvrs shcihy conetpuos it e o e 1 B Sher 2 eyt e ey B ot
At gt =] uwau)
Potarsio S 14D | | Procesd e Shen 3
E-
‘ = "" ) s
N
REIRTRLIY (A il
EERT e, 4
B =1
1
Tt -
Ceaetll (o)

® Click the = and F=F buttons to increase or decrease the current value by one.
® Changing the value by 1 will move the black frame 0.0212 mm (0.0008 inch)

upward/downward/leftward/rightward.

® The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from
-30 to +30. However, the adjustment range may be limited depending on the current setting.
Specify the adjustment value between A and VW shown on the slider scale.
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8. click [Proceed to Step 3.

Print Head Position Adjustment
Adjust the position of the print head
“This printer requires youto adjust print heads for three types of paper size
The cument paper size setting is displayed by the icon on the bottom left
Please check the cument paper size, and follow steps 1 through 5.
Please refer to the help  you need information on how ta perfom the
adjustmert
The details of the adjusiment meihod are here |
432 .
X ] i
2 a " ®
20
410
i
1
etk ol IO 1 A R el
0 O e s T B e e
v -10
20
@ -
A H &=
731 -

Step 2. Adjust the reference narmally this is nat
e
[Jew (58 ow

el )

2 sl

Vettical Horzontal

>

9. [Step 3] Adjust the print head position for black.

Check (B) Vertical Direction and (X) Horizontal Direction in adjustment pattern [K] (Black).

Print Head Position Adjustment
Adjust the position of the print head

This prnter requires you o adjust print heads for three types of paper size.
The curent paper size setting i dispiayed by the icon on the batiom left.
Flease check the curent paper size, and follow steps 1 through 5.
Please referto the help F you need information on haw to perfom the
adjustment

The detais of the adiustment methad are here |

+32

“IIHI\II\\II\\I
I 0 A e S Bt B B 8
i -10

73 1mm -

Step

(5 Jfees)

3 Adjust the black color

Vetical Honzontal
(d@@ B Ow 0% )

Retumto Step 2{L) | Proceed to Siep 4.(M)

® |[f the radio button is selected, the visible point in the adjustment pattern in [Head Position

Adjustment] dialog box will be outlined in red.

® To retry from [Step 2] (adjustment of the reference position), click [Return to Step 2].
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* Vertical adjustment:

The adjustment value is found on the magenta and
black lines which appear to be connected
most smoothly (without steps).

For example, in the pattern shown on the right, the
adjustment value is -18.

Click the radio button (B) and then specify the
vertical adjustment value.

* Horizontal adjustment:

The adjustment value is found on the magenta and
black lines which appear to be connected most
smoothly (without steps).

For example, in the pattern shown on the right, the
adjustment value is +14.

Click the radio button (X) and then specify the
horizontal adjustment value.

< 3
¥ ?

|'|'|'|||':|':|‘|‘ i ”“

|

v

- o

8
¥
©

<
o o

9\
—
+

©
—
+

o clickthe L=d and L=d puttons to increase or decrease the current value by one.

® The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from
-30 to +30. However, the adjustment range may be limited depending on the current setting.
Specify the adjustment value between A and VW shown on the slider scale.
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10. Enter the adjustment value, click [Proceed to Step 4].

Print Head Position Adjustment @

Adjust the position of the print head

This printer requires you to adjust print heads for three types of paper size.
The cument paper size setting is displayed by the icon on the bottom left
Please check the curent paper size, and folow steps 1 thraugh 5
Please refer to the help f you need information on how to perform the
adjustmert

The details of the adjusiment meihod are here |

-2
Step 3. Adust the black color

Wertical Horizontal

éoe[1: eown [E:

= 0
i T } E l\ Ii ‘.I ‘.\ I.\ I.\ ‘.I ‘.\ I.\I.\‘.I‘.\ ;
R o 4 o0 o [ o
4 oo @ [0
-20
_ Send
-32

73 mm -

S

11. [Step 4] Adjust the print head position for cyan and yellow.

Adjust the print head position for cyan while looking at the adjustment pattern [C], and adjust the print
head position for yellow while looking at the adjustment pattern [Y].

Print Head Position Adjustment ==

Adjust the position of the print head

This printer requires you to adjust prirt heads for three types of paper size
The cument paper size setting is displayed by the icon on the botiom left.
Please check the currert paper size. and follow steps 1 through 5.
Please refer to the help F you need information on how to perform the
adjustment.

The details o the adjustment method are here |

=32 .
i
a " .
+ -
Ot ®
+10 Retur P (M)
. Siep 4. Adjust the cyan color and yellow calar.
- '}‘IHIH\I\I\‘|‘|I\II\I|I szt oz
y o 4 @ou [ 13 Ow
4 oo o: O@ -
-20
Step 5. Send the adiustment value.
Retum to Step 3. Send
.

73 mm -

s

® If the radio button is selected, the visible point in the adjustment pattern in [Head Position

Adjustment] dialog box will be outlined in red.
® To retry from [Step 3] (Adjust the black color), click [Return to Step 3].
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12. Adjust the print head position for cyan and yellow.

* Vertical adjustment:

With regard to cyan and yellow, the adjustment
value is found on the magenta and cyan (or yellow)
lines which appear to be connected most smoothly
(without steps).

For example, in the pattern shown on the right, the 2
cyan adjustment value is +18.

Click the radio button (C) and then specify the
vertical adjustment value.

Adjust yellow (D) in the same manner.

* Horizontal adjustment:

With regard to cyan and yellow, the adjustment 1
value is found on the magenta and cyan (or

yellow) lines which appear to be connected most ‘ ‘ ‘l‘l‘l‘l‘l‘l ‘l ‘l
smoothly (without steps). |||||||||

For example, in the pattern shown on the right, the

adjustment value is +14. o
Click the radio button (Y) and then specify the -—
horizontal adjustment value. R
Adjust yellow (Z) in the same manner. ‘

® Clickthe =4 and L= puttons to increase or decrease the current value by one.

® The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from
-30 to +30. However, the adjustment range may be limited depending on the current setting.
Specify the adjustment value between A and VW shown on the slider scale.
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13. When the entry is complete, click [Send].

Print Head Position Adjustment
Adjust the position of the print head

This printer requires you to adjust print heads for three types of paper size.
The cumsnt paper size sstting is displayed by the icon on the botto lef
Please check the curert: paper size, and follow steps 1 through 5.
Pleass refer to the help f you need information on how ta perform the
adjustment

The details of the adjustment method are here |

A2

[
o33 a2 12|

=

i H

Frint

Step 2 Adjust the reference [nomally ths is not
necessaty) )
Werical Herizantal

Retumto Step 1)) | [ Procesdto Step 3

Step 3, Adjust the black color

Wertical Horizortal

0 ® 18+

Retum to Step 2.1 Proceedto Step 4.(M)

Step 4. Adjust the cyan color and yellow calor.

Vemcal Honzortal
d Ow [ 0:] Ow [ u:
6 Co | v;] ®@ [(ws

Step 5. Send the adustment

ek S 3

Step B. Check the adfustment resuilt

Go to Detalled Print Head Position Adjustment...

- 35, 0mm 35.1 - 73.0mm 73.1mm -

-

A confirmation message appears.

14. Click [Yes).

The adjustment value is transmitted to the printer to adjust the head positions.

15. click [OK].

TSC CPX4P

TSC CPX4p

o The print head position was adjusted.

If you want to confirm it correctly, press the Print button again to
confirm the prnt head position adjustmert.
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16. click [Print] again to print a head position adjustment pattern and check that the head positions have
been adjusted correctly.

Print Head Position Adjustment
Adjust the postion of the prnt head.
Step 1. Print the adjustment pattes
This printer requires you to adjust print heads for three types of paper size.
The curent paper size sefting is displayed by the icon on the botiom left
Please check the curert: paper size, and follow steps 1 through 5.
Please referto the help ff you need information on how to perfo the
adjustment
The details of the adjustment method are here |
-2
32— — —+432 -32— — —+32 32— — —+32
e 20
EEER
==
0
« 11 +30
[ |
EERE d s0 ®
¢ 111 1430 10
RN
INEE") O o ]
L1 1430
Y RN 20
11 130
Send
2
E{ ).:{ —y Step 6. Check the adustment result
& Goto Detailed Print Head Postion Adjustment..
73.1mm -
-

Make sure the lines of each color are smoothly connected at "0" on the adjustment pattern.
If the lines appear to be out of alignment (stepped), readjustment is required.

To perform detailed adjustment, click Step 6 [Go to Detailed Printhead Position Adjustment].

Print Head Position Adjustment 2|23
Adjust the position of the print head
"
This printer requires you to adjust print heads for thres types of paper size -
The cument paper size sefting is displayed by the icon on the bottom left.
Please check the curent paper size. and folow steps 1 through 5. Sten 2. Adjust the reference inomnaly this isnot
Please refer to the help i you need information on how ta perfor the necessany|
adjustmert Vettical Horizontal
[low (83 owm | o
The deails of the adjustment method are here |
Retumto Step 1.4) | | Proceedio Step 3
S22 .
] i
- 2 2 w »
4
é om 00 [0
+10 Retum to P
0
.
| I Il [I ‘1 ‘\I\ ‘|‘|I\I\‘|‘|I\I|
y ] i -10 o 20 ® =
) 6 co @ [ o
¥
20
v
Send
L
q t" Step 6. Check the adustment resut
L L] [ Goto Detailed Furt Head Postion Adustment .|
73.mm -
o
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17. When the head position adjustment process is complete, click [Close].

Print Head Position Adjustment
Adjust the position of the print head

This printer requires you to adjust print heads for three types of paper size.
The cumsnt paper size sstting is displayed by the icon on the botto lef
Please check the curent paper size, and folow steps 1 through 5

Pleass refer to the help f you need information on how ta perform the
adjustment

The details of the adjustment method are here |

+32

+20

+10

Step 1. Print the adjustment pattem

Step 2 Adjust the reference [nomally ths is not
necessaty)

Vertical Horizaril
(Jes CoE ow &

Retumto Step 1)) | [ Procesdto Step 3

Step 3, Adjust the black color

é

Wertical Horizortal

0 ® 18+

Retum to Step 2.1 Proceedto Step 4.(M)

Step 4. Adjust the cyan color and yellow color.

Wertical Horizantal
4 oo [ 0B © [8
4 oo g @ [

Step 5. Send the adustment value.

Retum o Step 3 Send

Step 6. Check the adjustment result

A confirmation message appears.

18. Click [Yes).

Go to Detailed Print Head Position Adjustment .
- 35.0mm 35.1 - 73.0mm 73.1mm -
s
TSC CPX4P =24

Will complete print head position adjustment. Proceed?
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Detailed Printhead Position Adjustment

These adjustment procedures are intended for maintenance personnel who have completed regular
[Printhead Position Adjustment] but seek more detailed adjustment.

1. click Step 6 [Go to Detailed Printhead Position Adjustment].

Print Head Position Adjustment [-2-|f=E3a)
Adiust the position of the print head
This printer requires you to adjust print heads for thres types of paper size
The cument paper size setiing is displayed by the ican on the battom lef.
Please check the current paper size, and folow steps 1 through 5 Sten 2. Adjust the reference inomally this is not
Please refer to the help f you nieed informaion on how ta perfom the necessary)
adjustment Vertical Horizontal
[ oo (12 ow
The detais of the adiustment methad are here |
Reumto Step 140) | | Procesdio Sten 3
432 .
X £ ¥
s 2 .
== -
== $ o ®
— +10 Retunto
0
.
SEREERER R LRI Iy
. | ~ 10 @0 ®
; d oo )
20
»
Ret Ser
32
P L
i H &
L H [ [ Goto Detaied Fort Head Posiion Adustment..._| ]
73.1mm -
=

Detailed Printhead Position Adjustment dialog box appears.

® Clicking [The details of the adjustment method are here] in the Detailed Print Head Position
Adjustment dialog box will display the help screen showing the print head adjustment method.

Detailed Print Head Position Adjustment o=

Fine4une the pint head pasiion
Folow Step 1.~ Step 4.
Fordetalls f the adustnent method, please referto Help.

[ [ The detais of the adustment method are here | ]

oF Step 1. Print the adiustment paitem
= © &1 2 & 3 s
-
2 ]
c &1 t g g
° U | ¥ il S

=
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2. Make sure the printer is not operating, and then click [Print].

Detailed Print Head Position Adjustment

Fine-tune the pant Fead postion.
Follbow ~ Step
Fordetails of the adustrent method. pleass referto Help

[ el

The defals o the adjusiment method are here |

Step 1. Print the adiustment pattem

A confirmation message appears.

3. Confirm the displayed message, and then click [Yes].

Proceed?

Yes

M LY é'\ 2 W 3 -
i '
c &1 8] % [0E
4 0 @1 o] 2 [0 2 [ 0%
- F s
=
[Tzl
A H
73.1mm -
=
TSC CPX4P &

% Print the print head position adjustment pattern.
W' Make sure the printer is not operating.
Do not operate the printer.

Printing of adjustment pattern starts.
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. Detailed printhead position adjustment pattern

Transport
direction

-8 4 0 +4

R

-8 -4 0 +4 +8
—+ et ———+
@A — = = — —
-
8 4 0 +4 +8
e~ ——
@) A —— — — — — +

4. if adjustment pattern have been printed normally, click [Yes].
If you select [No], adjustment pattern will be printed again.

I-"'-_"‘- Has the pattern printed normally?
W If nothing has printed, or if the print result is smeared,

select [No] and try again.

Yes No

TSC CPX4p 22
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5. [Step 2] Adjust the print head position for black.

Detailed Print Head Position Adjustment

Finetune the pant Fead postion.
Folow ~ Step
Fordetais of the adustent method, please refer to Help

H B
73 tmm -

L2 sl

The details of the adjustment method are here

Step 2 Adjust the black color
®n & [0F 2 [0 3 [ o

w ) o

;;)1;2,;3
‘;a'\‘:lr;}

Check (1), (2) and (3) in adjustment pattern [K] (Black) and read and enter the value at the point of their

intersection with the Magenta line.

® |If the radio button is selected, the visible point in the adjustment pattern in Detailed Print Head
Position Adjustment dialog box will be outlined in red.

® To retry from [Step 1] (Print the adjustment pattern), click [Return to Step 1].

6. After entering the adjustment value, click [Proceed to Step 3].

Detailed Print Head Position Adjustment

Fine4une the pant Fead position.
Folow Sten 1. ~ Step 4
Fordetals of the adustrent method, please refer to Help

H B
73 1mm -

The details of the adjustment method are here

Siep 2 Adust the black colar
®m &[5 2 [oF 3 [ &

—_—

o &1 [TE] 2 Tag 2
‘;0'\‘:27;3

b
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7. [Step 3] Adjust the print head position for cyan and yellow.
Check (1), (2) and (3) in adjustment pattern [C] (Cyan) and [Y] (Yellow), read and enter the value at the

point of their intersection with the Magenta line.

® |f the radio button is selected, the visible point in the adjustment pattern in Detailed Print Head

Detailed Print Head Position Adjustment

Finetune the pint Fead position.
Folow Ste 1.~ Sten 4.
Fordetalls f the 3dustnent method, pleass referta Help.

2 lks)

The details of the adjustment method ars hers

W = b
i B (=]
7 i 73.7mm -

S

Position Adjustment dialog box will be outlined in red.
® To retry from [Step 2] (Adjust the black color), click [Return to Step 2].

8. When the entry is complete, click [Send].

Detailed Print Head Position Adjustment

Fine£une the pint Fead postion.
Folow Step 1.~ Step 4
Fordetails f the adustnent method, please refer to Help

M = =
i &l )
2 72.0 73.1mm -

The details of the adjustment method are here

Step 3. Adjusi the cran and yellow calors
oo & V[EF 2 [eg] 20

Ow & 103 20z 2

Step 4. Sendthe adustment valve,

——

A confirmation message appears.
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9. Click [Yes).
TSC CPx4P

The adjustment value is transmitted to the printer to adjust the head positions.

10. click[0K].
TSC CPX4P

The print head position was adjusted.
If youwant to confirm it correctly, press the Print button again to

confirm the prnt head position adjustmert.

11. click [Print] again to print a detailed head position adjustment pattern and check that the head

(-9 eesal

positions have been adjusted correctly.

Detailed Print Head Position Adjustment

Finetune the pint Fead postion.

Folow Sten 1.~ Step 4

Fordetails of the adustnent method. please refer to Help
Step 1. Pint the adjustment pattem

The details of the adjustment method are here

ol

-# H H
73.1mm -

Help

Make sure the lines of each color are smoothly connected at "0" on the adjustment pattern. If the lines

appear to be out of alignment (stepped), readjustment is required.
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12. Cclick [Close].

Detailed Print Head Position Adjustment

Folow Sten 1. ~ Step 4
Fordetais of the adustent method. plesse refer to Help

The defals o the adjusiment method are here |

A confirmation message appears.

13 Click [Yes].

of Step 1. Print the adjustment pattem
* w [0 2 [0 3 [0E
= e Retumto Step 1) Procsed te Step 3
=1 ]
b &1 0E] e [0
g ! 4 I T e i T T
1
L3 Returg o Siep 2 Send
i H &
- 35.0mm 351 - 73.0mm 73.7mm -
s
TSC CPX4P £3

:I Finish the print head position adjustment, Do you want to proceed?
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Checking Setting Values

How to print information about the current settings of the printer.
Select the printer or a file (*.txt) as the output destination.

® The setting information cannot be printed if an error has occurred or while the printer is printing.

1. when printing the setting information, check that paper is set in the printer.

® [f paper size is smaller than 4 x 3 inch, the print result may appear void or the setting values not

printed on the paper.

2. Open the printer driver setup window.

3. Click the [Utility] tab, and click [Output Setting Value].

= TSC CPX4P Properties

(558

General  Shaing Ports  Advanced  Colour Management  Security :KUH-HU

Sleep Timer Setting(T)
&.6.0.0

:

Moving The Printer()

Shipping The Printer{Q)
':‘ Add Custom Paper
— Type(Z)

]

[ ok ]

Cancel Spply Help

A confirmation message appears.
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4. select [Output to Printer] or [Output to File] and click [Proceed].

Qutput Setting Value

utput to printer
) Output to file

Select the output path of the setting value.

C\ - wsetting b

7S]

Reference

[ Proceed(S) J [ Close{d)

The setting values have printed.

. How to Read the Printed Setting Values

TSC CPX4P
Printer Seri

a Numbaer No OO
W Versian Ver X3 XX

,,,,,,,,,,,,,,,, ddimmmi20yy hhemm

Printhead Position Adjustment-V
X dot
- X daot
- X dot
X dot

Printhead Position #

(Wide Paper

Printhead P

Serial Number of Printer
Firmware ROM Version

The print date and time

Vertical adjustment value of each
print head (BKCMY)

Harizontal adjustment value of each
print head (BkCMY)

Vertical adjustment value of each
print head (BKCMY)

Harizontal adjustment value of each
print head (BKCMY)

Vertical adjusiment value of each

{Small Paper

X X X x
g

Ink Pre
AlS Mod
FanFaolc

Tear OF

- XXX
- XXX
XXX
XXX
XXX
Bmmmmmmmmn XXX
XXX min
XXX min

r R
Timer Setting -._

of mer Sell

1 Informatior -
-OXXX
X=X O XK XXX
000 OO0 OO X
OO0 XK OO
HOOK 0K XK
XOOKRXK

BB S 50,994 ¢
XXXRXXX
Magenta Ink Tank KHKHKKKK

Yellow Ink Tank FHXKKK

print head (BKCMY)

Horizontal adjustment value of each
print head (BKCMY)

Ink Pre-fire on the Paper (ON/OFF)
AIS Mode (ON/OFF)

FanFold Mode (ON/OFF)

Tear Off Mode (AUTO/PRESENT)

Low Temperature Mode (ON/OFF)

Prevent Unevenness (ON/OFF)

Prevent Paper Rubbing Mode (ON/OFF)

Sleep Timer Setting
Power Off Timer Selling

DHCP (ON/OFF)

Mac Address

IP Address

Subnet Mask

Default Gateway

Each ink level detection

function (BKCMY') (Enable/Disable)
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Replacing the Ink Tank

If an ink tank is out of ink, the corresponding ink warning lamp lights up and an error message "TSC CPX4P ink
empty" appears on the status monitor.

The procedures for replacing the ink tank and checking the ink condition are described below.

B Replacing the Ink Tank

ACaution

® For safety, keep ink tanks out of the reach of children.
® If a child licks or swallows ink by mistake, consult a physician immediately.

To maintain printhead quality, printer stops operating before it is completely out of ink.
Therefore, a small amount of ink remains in ink tank to be replaced.

For best results, use up each ink tank within six months of purchase.

Do not remove an ink tank unless you have to replace it.

Replace the ink tanks quickly to avoid drying out.

Do not store ink tanks in high temperature areas.

Be sure to store ink tanks in a cool dry area.

® For best results, only use TSC CPX4P ink tanks.

® The ink tank positions are shown below.
The printer is designed so that ink tanks cannot be inserted in wrong ink tank slots. Do not
attempt to force ink tanks into the wrong slots.

N )

Black  Cyan Magenta Yellow

® Inks other than black ink may be used when characters represented only in black are printed or
black-and-white prints are made. Cleaning performed to maintain the printer consumes all color
inks. When a tank is out of ink, replace it with a new one as soon as possible.
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1. Open the ink tank door.

2. Open the ink tank cover.

3. Slowly remove the ink tank.
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A. Remove the new ink tank from the box.

¥

=L

® To prevent soiling of the surrounding area, damage
to the ink tank and poor printing, do not touch the
ink outlet and terminal.

® Never drop or apply excessive force to an ink tank. Ink can stain clothing and the work area.
® Do not shake the ink tank. If you do, the error message "xxx ink empty" may appear immediately
after replacing the ink tank. If this happens, remove the ink tank and insert it again.

5. Because the components of the pigment ink are likely to settle, please shake the ink tank 2-3 times
slowly with the ink supply port facing upward before installing it to the printer.
Even for a used ink tank for water-based pigment ink, be sure to similarly shake it before installing to
printer.
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® Because ink may leak from the ink supply port and get on clothing or blemish the surrounding
area, do not shake the ink tank with the port facing down.

6. Load a new ink tank.

Insert the ink tank into the ink tank slot with the correct side up.

ACaution

® There are sharp pins in the ink tank slots. To avoid injury, never put your fingers into this area.
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7. Close the ink tank cover securely.

8. Close the ink tank door.

® Dispose the used ink tank according local laws and regulations.
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B Checking the Ink Information

The ink information will be indicated on the status monitor and by the ink warning lamp.

Indication by ink .. .
. v Indication on status monitor Status
warning lamp
Lit T * The ink tank must be
P = replaced.
STATUS ../ —
(GED) b
ERROR M) BK ¢ m Y ;‘:”““"
(@) O eooo s T
Automate: Speed.
1 5 NG
— ) Aofo]
B ey
Blinking T e e The ink tank is low.
= T Remaining ink level: About
o
= 20%
SIAIUS .
D i (It is recommended to have a
ERROR M) BK ¢ M Y wpsles new ink tank ready.)
DO OxXxO O 0O g Doy o st o s it
Frrt Speed. Son
- (sI)sB oMol
wecmmnm 2 =
Off ot Ve Gl ¥ * The ink tank is full.
g‘ 4 S
STATUS —_—
(@) e
ERROR MJ BK € M Y 0
:) D D O D D ::::’:w Disglery hes dekinls of the selocind gshs
- (HpEene
Marierance camidge rfomaton
bty ikl 0%

The pictures of ink tanks shown on the status monitor stand for black (Bk), cyan (C), magenta (M) and

yellow (Y) ink tanks from left.

® For details on how to purchase a new ink tank, contact your place of purchase.
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Replacing the Maintenance Cartridge

When the maintenance cartridge becomes full of collected ink, the maintenance cartridge warning lamp
lights up and a message "Maintenance cartridge full" appears on the status monitor.

B Replacing the Maintenance Cartridge

ACaution

® For safety, keep the used maintenance cartridge out of the reach of children.
® |[f a child licks or swallows ink, consult a physician immediately.

® Do not leave the printer for a long time with the maintenance cartridge removed.
® Do not insert or remove the maintenance cartridge except when replacing it.

® Avoid dropping the cartridge or storing it at an angle to prevent ink from leaking, if ink does leak
it may cause stains.

® Ink adheres to the top of the Maintenance Cartridge after it has been used. Handle the
Maintenance Cartridge carefully during replacement. The ink may stain clothing.

1. Take out a new maintenance cartridge from the box.
A new maintenance cartridge comes with a plastic bag for putting a used maintenance cartridge in it.
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3. Slowly pull out the maintenance cartridge.

® Be sure not to drop the maintenance cartridge, ink may stain the floor or clothing.

A. Insert a new maintenance cartridge.

5. Close the maintenance cartridge door.

The error message on the Status Monitor disappears, and printing will begin.
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6. Put the used maintenance cartridge in the plastic bag.
Zip the plastic bag completely closed.

>\L§j
)
S

® Dispose the used maintenance cartridge according local laws and regulations.
® Avoid dropping the cartridge or storing it at an angle to prevent ink from leaking, if ink does
leak it may cause stains.
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Checking the Maintenance Cartridge Information

The maintenance cartridge information will be indicated on the status monitor and by the maintenance
cartridge warning lamp.

Indication by ink

Indication on status monitor

- oFoflefo]]

. Status
warning lamp
Lit St Viow Clesomg Help » The maintenance cartridge is
— Ep— full and must be replaced.
a S e
SIAIUS
(D) Pt Sahm
ERROR MJ BK C M Y Hanberof P
(@) ®@ O00OoOo :::M
Asomane Spoed: Diaglay the detafs of the seiecied datus
Pt Speed. Ik informagion
we S ofJofo[]
sncel Pt kb Margensnce Catndgs rfomaton
[F'W_M‘UC‘--
Blink e ——— e The maintenance cartridge
— _ has limited free space.
- e — Free space: About 20%
% (It is recommended to have a
ERROR M) BK € M Y P::::P,,,,. new maintenance cartridge
(G )*( O o0oOoo S ready.)
L::'::mw iy the Jelsis of the peiected gatus
Part Speed. Ik Information
oo 6 o[lof o]
;-wmmcecmwmmm i g‘:\.‘]
Off S Ver oy e The maintenance cartridge
pre———— S has free space.
STATUS j—
(@) it St
ERROR MJ BK ¢ M Y S
(D) O O0o00ooo Tl s
o it [splay the details of the ssiscied sahus
Prrt Speed. Tk Ik

For details on how to purchase a new maintenance cartridge, contact your place of

purchase.
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Cleaning the Printer

Clean the printer periodically to preserve the print quality and prevent issues.

AWarning

® When cleaning the outside and inside of the printer, do not use a flammable solvent such as
thinner, benzene, or alcohol. As a result, a fire or electric shock may occur.

B Cleaning the Exterior of the Printer

If the exterior is dirty, paper may become dirty and dust may find its way into the printer, resulting in poor
quality prints. To preserve the print quality, clean the exterior of the printer periodically.

ACaution

® Be sure to remove the power plug from the outlet before cleaning the printer. This can prevent
personal injury or damage to the printer if you make a mistake during cleaning.

1. Turn off the printer.

2. Disconnect the power plug from the outlet.

® While the power lamp is lit or blinking, do not remove the power plug from the outlet. A printer
failure could result.

3. Disconnect the power cord and interface cable.

4. Wipe the exterior clean with a damp cloth wrung out thoroughly.

5. Connect the power cord and interface cable.
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B Cleaning the Transport Area

If the transport area becomes dirty or clogged with paper dust, paper may not be transported properly, and
prints may be dirty. Clean it regularly to ensure quality prints.

ACaution

® Be sure to remove the power plug from the outlet prior to cleaning the printer. This can prevent
personal injury or damage to the printer if you make a mistake during cleaning.

1. Turn off the printer.

2. Disconnect the power plug from the outlet.

® While the power lamp is lit or blinking, do not remove the power plug from the outlet. A printer
failure could result.

3. Disconnect the power cord and interface cable.

4. Open the roll cover.
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6. Press down the upper unit open lever (at the back of the feeder) to open the upper unit.

® Do not use paper towels or tissue paper. Cut paper chips or paper dust could enter the printer
and cause a failure.

8. Close the upper unit.

ACaution

® When closing the upper unit, be careful not to touch the interface at the back with your finger.
Your finger can be caught in the interface, resulting in injury.
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Perform the Ink Refresh

Gradually settles with the passing of time. Circulation of ink within the print head and through ink flow
channels, as well as agitation of the ink in the ink tank must be performed periodically.

® The day count for the “Warning” or “Operator Call” of the ink refresh function starts upon the
installation of the ink tank. If the ink tank is not replaced in 54 days or 84 days, “Warning” or
“Operator Call” will appear on the status monitor.

® Do not execute any other operations while Ink Refresh is in progress.

® Be sure to perform Ink Refresh if “Warning: Ink Refresh Timing 1” or “Operator Call: Exceeding Ink
Refresh Timing 1”is displayed. Note that performing Ink Refresh when “Operator call: Exceeding
Ink Refresh Timing 2 or 3” is displayed will consume ink.

Status monitor
message

Warningl

Operator call 1

Operator call 2

Time after installation
of ink tank

55 days to 59 days [5
days]

60 days to 89 days [30
days]

From the 90 days

Display name on status
monitor

Ink refresh timing 1

Exceeding ink refresh
timing 1

Exceeding ink refresh
timing 2

Solution

Performing ink refresh
at this point in time
does not consume ink.

Once ink refresh is
performed, “Warning 1”
will be displayed after
the next 55 days.

<Printer will not stop.>

Appears when ink
refresh is not performed
when “Warning 1” is
displayed.

This operation does not
consume ink.

Once ink refresh is
performed, “Warning 1”
will be displayed after
the next 55 days.

<Printer will be forcibly
stopped.>

Appears when ink
refresh is not performed
at both “Warning 1” and
“Operator Call 1”.

Once ink refresh is
performed, “Warning 1”
will be displayed after
the next 55 days.

Note that performing
ink refresh at this timing
will consume ink.

<Printer will be forcibly
stopped.>
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Status monitor Operator call 3

message

Time after installation 60 days or longer

of ink tank

Display name on status | Exceeding ink refresh timing 3

monitor

Solution Appears if printing or ink refresh has not been performed at all for 60 days or

printing operation).

recommended.

more since last printing operation (only tuning on the power does not count as
Settling of the ink will have progressed to a point where it cannot be returned
to the ink tank, therefore all ink within the flow channels is discharged.

Note that this operation will consume large amount of ink.

If ink refresh is performed at this point, “Warning 1” or “Warning 2” will be
displayed the next time Ink Fresh is required.

In order to avoid this condition, at least 1 printing operation every 2 months is

<Printer will be forcibly stopped.>

B Ink Refresh Part 1

1. The warning for [Ink refresh timing 1] or operator call for [Exceeding ink refresh timing 1] appears on the

status monitor.

@ TSC CPXAP Status Monitor - USBOOL
Start Miew Cleaning Help

[E=N |~

Status Information

r (T Ink refresh timing 1 '

Print Status

MNumber of Pages:

Copies:

Total Copies:

Automatic Spesd: l Display the details of the selected status ]

Print Speed: Ink Information
- ¢EaDaUaD

Maintenance cartridge information
Empty [ Rl -%

I}
1y

o

il

@ TSC CPX4P Status Monitor - USBOO1 o] B [z
Start \View Cleaning Help
R Status Information
e Exceeding ink refresh timing 1 ]

Print Status

Mumber of Pages:

Copies:

Total Copies:

Automatic Speed: l Display the details of the selected status l

Print Speed: Ink Information
- aEaDaUaD

Maintenance cartridge information
Empty [ JFull  -%

Iy
il
o
i
[

E
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® Check details by clicking “Display the details of the selected status” on the status monitor.

® Because the “Ink Refresh” may not properly operate, be sure to close the status monitor after

checking details.

2. click [Ink Refresh] on [Utility] dialog box.

= TSC CPX4P Properties

General Sharing Pots  Advanced Colour Management  Security ¢ Uity

=

Cleaning(C)

= = | Print Head Position
----- Adjustment{H}

-'H Qutput Setting Value(P)

AL | ik Refresh{e}]

m Start Status Monitor(M)
Special Settings(E)
Cutter Adjustment (L}
Register TOF Level(R)

Moving The Printer({C)

Shipping The PrintenQ)

'f‘ Add Custom Paper
—— Typeld)

[ ok ]

Cancel FAoply Help

3. click [Yes] on the confirmation dialog.
Preparation takes approximately 5 minutes.

TSC CPx4p

[Startink refresh]

Starting ink refresh,

Be sure that the printer is not operating.
Alzo, close the status moniter if it is active.
Do you want to proceed?
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4. The printer undergoes "Preparation for ink refresh".
All ink within ink flow channels is returned to the ink tank.

i~ =

TSC CPx4P

=

[Preparation for ink refresh]

Printer is preparing for ink refresh.

it takees about Sminute:s before go on to the
next step.

Do not start other operation while preparing.

5. once preparation is complete, the dialog will automatically close and the next dialog appears.

TSC CPX4P

[Preparation for ink refresh]

Press [OK] after following below steps 1 to 3 to go an.
To suspend ink refresh, press [Cancel].

[5tep1]
Open the ink tank doar,
Take out the ink tank by pulling dowven the lever.

*Take out all 4ink tanks.

[Stepd]
Hald the ink tank with joint area up, and
shiake it slowly for & few times,

*Shake all 4ink tanks.

[5tep3]

Insert the shaken ink tank completely untl the lever is
locked.

Cloze the ink tank doar.

*Insert all 4ink tanks befor dosing the door.

[ Cancel | oK
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6. Open the ink tank door.

7. Open the ink tank cover.

8. Pull out an ink tank slowly.

147



Slowly shake the each of the ink tanks 2 to 3 times with the ink supply port facing up as shown below.

® Be sure to shake the ink tank of all 4 colors.
® Because ink may leak from the ink supply port and get on clothing or blemish the surrounding
area, do not shake the ink tank with the port facing down.
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® Do not touch the ink outlet and terminal to prevent soiling of the surrounding work area, damage
to the ink tank, and poor printing.
® Never apply excessive force nor drop an ink tank. Ink can stain clothing and the work area.

10. Load aink tank.
Slowly insert the ink tank deeply into the ink tank slot with the correct side up.

N

ACaution

® There are sharp pins in ink tank slots. Never put your fingers into this area.
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1 1. Close the ink tank cover securely.

12. Close the ink tank door.
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13. click [OK].

TSC CPX4P

[Preparation for ink refresh]

Press [OK] after following below steps 1 to 3 to go on.
To suspend ink refresh, press [Cancel].

[Step]
Open the ink tank door.
Take out the ink tank by pulling down the lever.

*Take out all 4ink tanks.

[Step2]
Haold the ink tank with joint area up, and
shiake it slowly for & few times.

*Shake all 4ink tamks.

[tep3]
Insert the shaken ink tank completely until the lever is
locked.

Cloze the ink tank door.

*Insert all 4ink tanks befor dosing the door.

® Be sure not to press the “Cancel” key while operation is in progress. Pressing “Cancel” causes the

initial print to take time.

14. When the confirmation window appears, click [OK].

s

TSC CRx4P

[Ink refresh]

Prece [OK] to ctart ink refrech.
Press [Cancel] to go back to the previous page.

e (e ]]

*It takes about Sminutes to complete ink refresh after pressing [OK].
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15. the printer performs "Ink Refresh".
This operation takes approximately 5 minutes.

i

TSC CPE4P 3

[Ink: refresh]

Performing ink refresh.
Wait about Sminutes to complete. Do not start
other function while operating.

16. "Ink Refresh" has been completed. Click [OK].

|"r._-.\'-| [Ink refresh completed]

Ink refresh is cormpleted.

TSC CPX4P E3

152



B Ink Refresh Part 2

1. [Exceeding ink refresh timing 2] appears on the status monitor and printer is stopped.

@8 TSC CPX4P Status Monitor - USBOO1 o @ (e
Start Miew Cleaning Help
itatus Iofomation
E Exceeding ink refresh timing 2

Prirt Status

Mumber of Pages:

Copies:

Total Copies:

Display the details of the selected stat
Automatic Speed: =spiay e getals i Hs
Print Speed: Ink Information

. aEaD¢ﬂaD

Maintenance cartridge information
Empty [ [Ful -%

=

Cancel Print Job

® Check details by clicking “Display the details of the selected status” on the status monitor.

® Because the “Ink Refresh” may not properly operate, be sure to close the status monitor after
checking details.
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2. Click [Ink Refresh] on [Utility] dialog box.

= TSC CPX4P Properties

=l

General  Sharng Pods  Advanced Colour Management  Security $€U1ﬂity

Cleaning(C) m Start Status Moniton(l)
-
A > Cutter Adjustment({LI)

Reagister TOF Level(R)

= | Frint Head Posttion
Adjustmert {H)

Moving The Printer{0)

Sleep Timer Setting(T)

o—o1 Shipping The Prirter{Q)

7
\

-'l Output Setting Value(P)
A0 0.0 0

Add Custom Paper
AW AYS | Ink Refresh(G) — Type(d)

3. Click [Yes] on the confirmation dialog.

Preparation takes approxi

mately 5 minutes.

TSC CPX4P 28

[Startink refresh]

Starting ink refresh.

Be sure that the printer is not operating.
Also, close the status moniter if it is active.
Do you want to proceed?

Yes No

4. The printer undergoes preparation for "Ink Refresh".

Ink within the ink channel

s inside the printer is discharged

TSC CPX4P 8

[Preparation for ink refresh]

Prirter iz preparing for ink refresh.

it takes about Sminutess before go on to the
nexd step.

Do not start other operation while preparing.
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5. Perform steps 5 through 13 of “Ink Refresh Part 1”.

6. When the confirmation window appears, click [OK].

s

TSC CPx4P E3

[Ink refresh]

Press [0K] to start ink refresh.
Press [Cancel] to go back to the previous page.

*It takes about Sminutes to complete ink refresh after pressing [OK].
= ][[ - ]]

7. The printer performs "Ink Refresh".
This operation takes approximately 15 minutes.

TSC CPX4P 23

[Ink: refresh]

Performing ink refresh.
Watt about 15minutes to complete. Do not start
other function while operating.

® If ink refresh has not been performed until 90 days have passed, the operation of Ink Refresh will
take approximately 15 minutes.

8. "Ink Refresh" has been completed. Click [OK].

TSC CPX4P B3

I.-'._."-.I [Ink refresh completed]

~ Inkrefresh is completed.
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B Ink Refresh Part 3

1. [Exceeding ink refresh timing 3] appears on the status monitor and printer is stopped.

® Check details by clicking “Display the details of the selected status” on the status monitor.

® Because the “Ink Refresh” may not properly operate, be sure to close the status monitor after

checking details.

@ TSC CPX4P Status Monitor - USBODL =] @ |5

Start  View Cleaning Help

'8 Exceeding ink refresh timing 3 '

Print Status

Mumber of Pages:

Copies:

Total Copies:

Automatic Speed:

l Display the details of the selected status l

Print Speed: Ink Information

, mm,.fml sMoflofol]

Cancel Prirt Job Maintenance cartridge information

Empty [

] Full

-%
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2. Click [Ink Refresh] on [Utility] dialog box.

1= TSC CPX4P Properties

General  Sharing  Pors

Advanced  Colour Management  Security 3¢ ility

Frirt He:

Cleaning(C) Start Status Monitor(M)

Adjustmert{H)

_H Output Setting Value(P)
-

Cutter Adjustment({L)

ad Postion Register TOF Level(R)

Moving The Printer{0)

Shipping The Prirter{Q)

Add Custom Paper
Ink: Refresh(G) Type(2)

[k ] coed Aol Heb

3. Cclick [Yes] on the confirmation dialog.

TSC CPX4P

Starting

[Start ink refresh]

Be sure that the printer is not operating.
Also, close the status monitor if it is active,
Do you want to proceed?

ink refresh,

Yes : No

4. perform steps 5 through 13 of “Ink Refresh Part 1”.

5. When the confirmation window appears, click [OK].

TSC CPX4P

[Ink refresh]

Press [Cancel] to go

=

Prece [DK] to ctartink refrech.

back to the previous page.

*Tt takes about Sminutes to complete ink refresh after pressing [OK].

Cancel ] [ OK ]
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6. The printer performs "Ink Refresh".
This operation takes approximately 20 minutes.

"

TSC CPX4P EZ

[Ink; refresh]

Performing ink refresh.
Wait about 20minutes to completz. Do not start
other function while operating.

® Only in conditions where printing operation has not been performed for 60 days or more, the
operation for Ink Refresh will take approximately 20 minutes.

7. "Ink Refresh" has been completed. Click [OK].

TSC CPx4P E3

I.-'-_"‘-.I [Ink refresh completed)]

~ Ink refresh is completed.
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Troubleshooting

For Troubleshooting Operations

If problems persist after trying these procedures, contact your place of purchase.

B Power does not Turn On

Check Point

Solution

Power key is not switched on?

Press the Power key.

Printer power cord unplugged?

Make sure that the power cord is plugged in completely.

Is the power outlet supplying
electricity?

Try plugging in other electric appliances. If it works properly, a printer
failure is possible. Contact your place of purchase.

B Printing does not Start/Complete

Check Point

Solution

Did an error occur?

Double-click the message of the [Status Information] displayed on the
Status Monitor and operate according to the directions given.

Is it connected to the
computer?

Connect the computer and the printer correctly with the interface
cable.

Is the correct printer selected?

Select the printer to be used with the [Printing] dialog box.

Are you printing something
such as a large image?

If the status lamp is flashing, the data is still being processed, stand by.

Are you printing for long
periods of time?

When printing for a long period of time, the print head temperature
will rise. To protect the head, printing operations will be interrupted.
After a while printing will resume.

Did the test pattern print?

From [Utility] tab of the printer driver, try performing the print out of
a head position adjustment pattern or setting value.

If printed, confirm the configuration and operation procedures of the
application software and confirm the contents of the data to be
printed.

Are there problems occurring
with the computer?

Print after restarting the computer.
Also, delete any print jobs left over when starting.

Is the computer's configuration
for suspend or sleep state set
to something other than
"Never"?

Selecting "Never" in the Microsoft Windows Power Saver or

Power Option settings will prevent the computer from entering a
sleep state. Refer to Microsoft Windows product documentation for
instructions on adjusting your computer's power settings.
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Check Point

Solution

Is "no ink" displayed even
though an ink tank with
remaining ink is set?

Reinstall the ink tank.

Are the port settings correct?

Follow the steps below to confirm the port settings:
1. Select as described below:
e For Windows 10
Right-click on start and then select Control Panel ->
Hardware and Sound -> Devices and printers.
e For Windows 8.1

From the Desktop charms, select Settings -> Control Panel ->

Hardware and Sound -> Devices and Printers.
¢ For Windows 7
Select the Start menu -> Devices and Printers.
2. Right-click the printer icon and select [Printer Properties].
The properties window will appear.
3. Click on the [Ports] tab and confirm that the port is correctly
selected.
e.g.)For USB connection: USBnnn ("nnn" represents numbers)
For network connection: CPXnnnnnn@MDL
("n" represents the last six digits of the printer's Mac
address, and MDL is the printer's model name.)
If the setting is incorrect, set it correctly.
If the port to be used is not available, uninstall the printer driver
and install the printer driver again.
4. Click [OK].

(When you are connected
within a network environment)
Are the printer and computer
configured on the same
network?

Make sure that the computer and this printer are installed on the
same network according to the following steps:

(Confirming the IP address)
1. Confirm the printer's IP address.
Open the network settings.
When the network settings open, the printer used will be
detected and the configured IP address will be displayed.
2. Confirm this computer's IP address.
1) Enter "cmd" in the "Search the WEB and Windows" of the
Desktop.
® For Windows 8.1
From the Desktop charms, select Settings and enter "cmd".
® For Windows 7
Enter "cmd" in the "Search programs and files" of the [Start]
menu.
2) In the window started, enter "ipconfig/all".
3) After confirming the IP address, close the screen.

Once you have confirmed the IP addresses, if the printer and
computer are not on the same network, change the printer's IP
address according to the following steps and add a new port.

(Changing the printer's IP address)
Open the network settings and change the printer's IP address.
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(Adding a new port)
1. Select as described below:
° For Windows 10
Right-click on start and then select Control Panel ->
Hardware and Sound -> Devices and printers.
° For Windows 8.1
From the Desktop charms, select Settings -> Control Panel
-> Hardware and Sound -> Devices and Printers.
[ For Windows 7
Select the Start menu -> Devices and Printers.
2. Right-click the printer icon and select [Printer Properties]. The
properties window will appear.
Click on the [Ports] tab and click [Add port].
4. Select [CPX4 Network Port] and click [New Port...]. The [CPX4
Network Port] dialog box will be displayed.
5. Click [Detect Printers].
This printer will appear in [List of Printers]. If this printer is not
displayed, click [Limit detect area] and search for the IP address.
6. Enter the new port name in the [Output].
7. Click [OK].

w

(When you are connected

The port number and protocol that the printer uses for
communication are set as follows. Use these settings as references.

within a network environment)
| icati th th Port number Protocol
et e oo
£ ' 50001 TCP/UDP
50002 uDP
B Slow to Print
Check Point Solution

Did you set the number of
prints in the application
software?

In such a case, specify the number of copies on the printer driver side.
Depending on the application software, it may take more time than
usual to print if you have set the number of prints in the application
software.

Check whether the print speed
is set.

Open the [Advanced Settings] tab of the printer driver, and then check
whether the settings in [Print Speed)].

Check whether the Special
Settings is set.

Open the [Utility] tab of the printer driver, and then check whether
the settings in [Special Settings]. Printing may be slower than normal
depending on settings.

161




B Printing Does Not Stop/Data is Not Sent/Settings are Not Sent from Utility

Check Point

Solution

Check whether Print Queue
window (in which print data
order is registered) remains.

Stop the printer temporarily to cancel printing from the Status
Monitor, or delete the Print Queue window data. Next, reboot the
computer.

B Paperis Not Feeding Correctly

Check Point

Solution

Check whether the paper used
conforms to the setting on
[Special Settings] tab.

Click [Special Settings] in the [Utility] tab of the printer driver, and
then check the setting of [Fanfold paper mode] check box.

- Do not check this check box when using roll paper.

- Check this check box only when using fanfold paper.

Is the dedicated paper being
used?

Use dedicated paper.
Using paper other than dedicated paper can cause paper jams and
malfunctions.

Is the paper leading edge
folded or is the paper curled?

If the paper leading edge is folded or curled, the paper will not feed
properly. Also, it can cause paper jams and malfunctions.

Check whether the label is
likely to come off due to
deteriorated adhesive.

Never use paper having labels which are likely to come off. Machine
troubles can result.

Check whether the paper guide
is set in accordance with the
paper width.

Set the transport guide in accordance with the paper width, and then
set the paper guide such that it clicks.

Is the transport area stained?

If the transport area is stained with paper dust or ink, paper jams are
more likely to occur. Clean the transport area regularly.

B Status Monitor Does Not Start

Check Point

Solution

The Status Monitor setting is
incorrect.

With some Status Monitor settings, printer errors will not be displayed
and the Status Monitor will not start. Open the [Utility] tab of the
printer driver, and click [Start Status Monitor]. Set the details after the
Status Monitor starts.

Check whether the printer and
computer can communicate
interactively.

If the printer and computer cannot communicate interactively, the
Status Monitor will not start even if printing starts.

Open [Properties] of the printer driver, click [Port] tab, and then verify
that [Enable bidirectional support] check box is checked. If the
problem persists after taking the above action, uninstall the printer
driver, and then reinstall the printer driver.
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Improving the Print Quality

Check Point

Solution

Streaks appear on the print.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or
printer driver.

Set the resolution to [Input resolution 1200dpi] (prioritize image
quality) and then print.

If you are using the printer at low temperaturell Room temperature is
14 degrees Celsius (57 degrees Fahrenheit), or lower) :

Open the [Utility] tab in the printer driver and then select the [Low
Temperature Print Mode] in the [Special Settings].

Areas aren't being printed on
completely.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or
printer driver.

Clean the print head.

The printing is blurred.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or
printer driver.

Clean the print head.

If you are using the printer at low temperaturell Room temperature is
14 degrees Celsius (57 degrees Fahrenheit) or lower) : Open the
[Utility] tab in the printer driver and then select the [Low Temperature
Print Mode] in the [Special Settings].

The color deviation appears on
the print.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or
printer driver.

Adjust the position of the print head.

Set the resolution to [Input resolution 1200dpi] (prioritize image
quality) and then print.

The halftone representation is
coarse.

Open the [Color] tab of the printer driver, and set the [Half-tone] to
[Error Diffusion].

The area around characters or
the layer areas appear uneven.

Open the [Utility] tab in the printer driver and then select the [Prevent
Unevenness] in the [Special Settings].

Open the [Color] tab of the printer driver, and set the [Half-tone] to
[Error Diffusion].

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or
printer driver.
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Check Point

Solution

Overall appearance of the print
is poor.

Use dedicated paper.
Do not use paper other than dedicated paper. It can cause paper jams
and malfunctions.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or
printer driver.

Set the resolution to [Input resolution 1200dpi] (prioritize image
quality) and then print.

Printed paper is wavy and
rubbing marks are left on the

paper.

Confirm that the paper set (size, shape, and type) matches the paper
(size, shape, and type) configured by the application software or
printer driver.

Open the [Utility] tab in the printer driver and then select the [Prevent
Paper Rubbing Mode] in the [Special Settings].

The color printed differs from
the color on screen.

Open [Color] tab of the printer driver, and adjust the settings for
image quality and color.

Confirm that the [Display] and [Screen Properties] are correctly
configured in the control panel of the computer used. Especially if the
type of display or gamma factor is wrongly configured, the proper
color will not be displayed.

The back side of the paper is
stained.

Clean the transport area.

The images on the edge of the
paper are missing.

Paper whose width is longer than its height is being printed with any
of the following application software.

- Microsoft Office PowerPoint

- Microsoft Office Word 2010

- Microsoft Office Word 2013

When you print to a paper whose width is longer than its height,
some application software may automatically change the paper
orientation, hindering proper printing.

Open the [Page Setup] tab in the printer driver and set [Orientation]
and [Print with the selected orientation] according to the document
orientation.
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B PaperlsJammed

When a paper jam occurs during printing, the printing is interrupted and the Status Monitor will display an
error message such as "Paper jam #". Follow the steps below to remove the paper jam.

1. Open the roll cover.

ACaution

) When pulling out the jammed paper from the transport section with the upper unit open, take
care not to touch the spur inside the upper unit. You can get injured or stained with ink.
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4. cutthe pulled out paper neatly.

-

5. while pushing the jam release lever, pull out paper in the direction opposite to the transport direction.

6. Close the upper unit.
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ACaution

) When closing the upper unit, take care not to touch the interface at the back with your
finger. Your finger can be caught in the interface, resulting in injury.

7. Loada paper again.
Printing restarts.
To cancel the print job, click [Cancel Print Job] on the status monitor.
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"Request of the print head check" Appears on the Screen

If a "Check the print head" warning or "Replace print head" a Service Call Error appears, "Request of the print
head check" will also appear as a pop-up on the screen. Because cleaning is more frequent than usual, print
head check is necessary. If this message appears, click [Help].

= Check the print head (Warning Messages)

Start  Wiew

Print Status

@8 TSC CPX4D Status Monitor - USBOOL

ol = =]

Cleaning Help

( (¥} Check the print head '

1} Unline

Number of P,
Copies:

Total Copies
Automatic S

Print Speed:

[Request of the print head check]

Because cleaning occurs frequently, print head check
is necessary.

Please ask it for head check.

OK(Q)

i Help(H) ]

Cancel

@ T5C CPX4D 23

Fontnh | Mantenance caidge information
Empty IS Ful 0%

) If the "Check the print head" warning appears, ask for print head check right away.

= Replace print head BService Call Error)

Print Status

@ TSC CPX4D Status Monitor - USE0O1
Start View Cleaning Help

ﬁ [ @ Replace print head '

[E=5 Noh =x=)

Number of Pag
Copies

Total Copies:
Automatic Spej

Print Speed:

@ TSC CPX4D 3

[Request of the print head check]

Because cleaning occurs frequently. print head check
is necessary.

Please ask it for head check.

OK(O)

T

Cancel Print Job

Maintenance cartridge information
Empty DI Ful 0%
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List of Error Messages/Warning Messages

When trouble occurs while operating the printer or printing, the Status Monitor will activate and display
error messages and warning messages. If problems persist after trying these procedures, please contact your
place of purchase.

® When error messages are displayed the printer will automatically go offline. Depending on the
type of error, even after handling the error, there are cases where it will not go online
automatically. In this case, press the pause key and return the printer to online state.

® |f multiple errors occur simultaneously, the errors will be shown in order from the importance.

® |[f the Status Monitor is minimized or is in the task tray, Status Monitor window will be displayed
when an error occurs.

® After selecting the message displayed, if [Display the details of the Status] is clicked (or the
message of the [Status Information] is double-clicked), a separate screen will appear to confirm
the message details along with steos to handle the error.

B Error Message

e Operator Call Error
If problems persist after trying these procedures, please contact your place of purchase.

Error Message Error Content Handling
Upper unit open. The upper unit is open. Close the upper unit.
Ink tank door open. The ink tank door is open. Close the ink tank door.
Maintenance cartridge door The maintenance cartridge door | Close the maintenance cartridge
open. is open. door.
Paper guide open. The paper guide is open. Close the paper guide.
Roll cover open. The roll cover is open. Close the roll cover.
Paper empty X The paper has run out.
("X" represents number). Or the paper is not fed. Load a paper.
If the paper is different, replace
with the proper paper.
The length of the paper that is If the application software or
Paper Length different X set differs from the paper size printer driver's configuration is
("X" represents number) configured by the application different, click on the Status
software or printer driver. Monitor's [Cancel Print Job] and

print again after correctly
configuring the paper size.
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Error Message

Error Content

Handling

Paper Width different

The width of the paper that is
set differs from the paper size
configured by the application
software or printer driver.

If the paper is different, replace
with the proper paper.

If wrong paper is loaded or the
paper guide is out of position,
replace with correct paper or
move the paper guide to the
correct position.

If the application software or
printer driver's configuration is
different, click on the Status
Monitor's [Cancel Print Job] and
print again after correctly
configuring the paper size.

Paper jam XX
("XX" represents numbers)

The transport area, rear feeder
slot, or paper delivery slot is
clogged with paper.

Remove the paper jam and
reload the paper.

If the same error occurs again,
update the printer drivers and
firmware to the latest versions.

Gap/Mark length difference X

The gap/mark length of the set
paper differs from the gap/ mark
length of the paper size set by
the application software or
printer driver.

If the paper is different, replace
with the proper paper.

If the application software or
printer driver's configuration is
different, click on the Status
Monitor's [Cancel Print Job] and
print again after correctly
configuring the paper size.

Paper load error.

The paper is not fed.

Reload a paper.

Check to make sure the printer
driver paper type settings are
correct.

*When using a custom paper
size

XXXX ink empty.
("XXXX" represents Black, Cyan,
Magenta, or Yellow.)

There is no ink available for
printing.

Replace with a new ink tank.

XXXX ink tank setting error.
("XXXX" represents Black, Cyan,
Magenta, or Yellow.)

The ink tank is not inserted
properly.

Install the ink tank again.

XXXX ink tank abnormality X
("X" represents number)
("XXXX" represents Black, Cyan,
Magenta, or Yellow.)

The ink tank is not recognized.
Either the ink tank is abnormal
or an unsupported ink tank is
installed.

Replace with a new ink tank.

Maintenance cartridge full X
("X" represents number)

The maintenance cartridge's ink
is full.

Replace with a new maintenance
cartridge.

Maintenance cartridge setting
error.

The maintenance cartridge is not
installed correctly.

Install a maintenance cartridge
again.
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Error Message

Error Content

Handling

Maintenance cartridge
abnormality X
("X" represents number)

The maintenance cartridge
is not recognized.

Replace with a new maintenance cartridge.

Update error X
("X" represents number)

The firmware update has
failed.

Retry the update.

Data mismatch X
("X" represents number)

Abnormal data was received
from the computer.

Confirm the cable connection and print
again

If the same error occurs again, update the
printer drivers and firmware to the latest
versions.

Memory full.

Insufficient memory due to
the overlay printing's form
data being large.

Click on [Cancel Print Job] in the Status
Monitor, and cancel printing and recreate
the form data.

Overlay data error.

Error with overlay printing
data.

Confirm the cable connection and retry
printing.

Unknown error. XXXX
("XXXX" represents
number)

An unknown error was
returned.

If the same error occurs again, update the
printer drivers and firmware to the latest
versions.

If the same error occurs again, take note of
the message displayed "XXXX" and contact
your place of purchase.

Connected to a model
other than TSC CPX4P

It is connected to a printer
other than this printer.

Connect with this printer.

Bidirectional
communication error

An unknown error was
returned.

Confirm that the printer's power is on
(online or sleep state).

Restart the computer and printer.

If the printer is connected to the computer
with LAN connection, check the [Extend
Time-Out value] check box from the
network utility.

If the printer is shared, start Windows Task

Manager, and confirm that "TSC XXXX

Status Monitor Service" (where XXXX is the

model name) is registered in the [Service]

tab.

If it is not registered, follow the steps below

to register the service.

1. Start CD-ROM.

2. Click [Install the printer driver].

3. Select [Server Client Registration], and
then click [OK].

Confirm the port settings

XXXX ink level unknown
("XXXX" represents Black,
Cyan, Magenta, or Yellow.)

The remaining ink level
cannot be detected.

Replace with new ink tank.

To continue printing, the ink level detection
function must be disabled. Press the
printer's pause key for more than 5
seconds.
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After this, the ink tank's ink level detection
will be disabled and the disabling action will
be logged.

Exceeding ink refresh
timing 1
Exceeding ink refresh
timing 2

Displayed when ink refresh

Perform “Ink Refresh”. (Ink refresh part 1)

has not been

Perform “Ink Refresh”. (Ink refresh part 2)

Exceeding ink refresh
timing 3

Displayed when 60 days
have passed without
printing since last printing
operation.

Perform “Ink Refresh”. (Ink refresh part 3)

® Printing with the ink level detection function disabled may damage the printer or cause errors.
We cannot be held responsible for malfunctions as a result of refilling the ink or installing

unsupported ink tanks.

® Once the ink level detection function is disabled, the ink level function cannot be restored for that
ink tank. Replace with a new ink tank.

® If the same ink tank is removed and inserted many times, the joint between the ink tank and
printer can be damaged and consequently ink can leak from the ink tank, damaging the printer.

® The ink tank's ink level detection will be disabled and the disabling action will be logged on this

printer.

e Service Call Error

Error Message

Error Content

Handling

Service call error XXXX
("XXXX" represents number)

An error that cannot be fixed by
the customer occurred.

Turn the power off then on.

If the same error occurs again,
take note of the message
displayed (XXXX) and contact
your place of purchase.

Replace print head

Cleaning is performed very
frequently. Print heads need to
be checked.

Please ask for print head check
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B Warning Message

Warning Message

Error Content

Handling

XXXX ink low.
("XXXX" represents Black, Cyan,
Magenta, or Yellow.)

The remaining ink is low.

Prepare a new ink tank.

Maintenance cartridge level low.

The maintenance cartridge is
running out of space and is
about to be full.

Prepare a new maintenance
cartridge.

Check the print head

Cleaning is performed very
frequently. Print heads need to
be checked.

Please ask for print head check.

Print head error

Replace with the print head.

Change XXXX print head
("XXXX" represents Black, Cyan,
Magenta, or Yellow.)

Time to replace the Bk/C/M/Y
print head.

Change purge unit.

Time to replace the purge unit.

Change blade cleaner.

Time to replace the blade
cleaner.

Change transport unit.

Time to replace the transport
unit.

Take note of the message
displayed and contact your place
of purchase.

Stopping XXXX ink level
detection

("XXXX" represents Black, Cyan,
Magenta, or Yellow.)

The ink level detection function
is disabled.

Set an ink tank that is
compatible with this printer.

The print speed is not optimal

A fixed print speed is specified
but the print speed is not
optimal.

Open the [Advanced Settings]
tab of the printer driver and
then select the [Automatic
Speed] in the [Print Speed].

Set the print speed to something
slower than the current setting.

The battery for the clock has ran
out

The clock's (RTC) battery needs
to be replaced.

Take note of the message
displayed and contact your place
of purchase.

Unknown warning XXXX ("XXXX"
represents number)

An unknown warning was
returned.

If the same error occurs again,
update the printer drivers and
firmware to the latest versions.
If the same error occurs again,
take note of the message
displayed "XXXX" and contact
your place of purchase.

Ink refresh timing 1

Displayed when ink refresh has
not been performed.

Perform “Ink Refresh”.
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How to Use the Auto Cutter

If an optional auto cutter is purchased, it will cut paper at high speed.
This section introduces the names of the components of the auto cutter and how to use it.

Part Names and Functions

(1]
[2]

[1] Auto cutter door [2]  Paper delivery slot
If a paper jam occurs, open and remove Cut paper is ejected.
the jammed paper.

® Install the printer so there is enough space for the auto cutter.
® If you cut the adhesive portion of the label sheet, the cutter edge may become dull due to the
glue.
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Settings for Using Auto Cutter

® For instructions on how to adjust the cutting position, refer to "Adjusting the Paper Stop
Position (or Cutting Position)".
® [Cutter Setting] tab becomes active only when the optional auto-cutter is equipped.

1. Check [Auto Cutter] check box in [Cutter Settings] tab.

= TSC CPX4P Printing Preferences =)

F—

| [A] Page Setup = Overlay Seftings | 5 Uility

Cut Interval Settings

1‘ 2‘ 3 4 5 6 7 8 9

P E—
<<—

Cut before the job(3) Cut after the job

[ Cut during the job

(@ During continuous printing or repeat printing !
Group print cut !E H
i

Cut within the group

Current Settings
Fo s =
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2. set [Cut Interval Settings] for the auto cutter.
Set the timing at which to cut paper, and the number of pages at intervals of which paper is cut. Set how
to cut paper in the beginning and end of a job and in the middle of a job.

() Setting How to Cut Paper in the Before and After of a Job
To cut at the beginning of the job, check, [Cut before the job] check box.

To cut at the end of the print job, check [Cut after the job] check box.

® Visual settings of cutting position and the cutting interval are displayed in a preview.

= TSC CPX4P Printing Preferences =)
€ Cattr Setnss | 75 Ovalay Setings | <, Uity
Cut Interval Settings
] L}
] 1
] | )
] L}
v 1. 2 3 4 5 6 7 9
A '
< ]
l Cut before the job(S) ' l Cut after the job '
[ Cut during the job
(@ During continuous printing or repeat printing
Group print cut !EI ! H
Cut within the group 1E
Current Settings
Cument Settings
ot et

T rrr
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Setting How to Cut During the Job

To cut in the middle of the print job, check [Cut during the Job] check box.

1= TSC CPX4P Printing Preferences

Cut Interval Settings

w
-9

:
K

|

CLt before the job(S)

Cut during the job

@) During cortinuous printing or repeat printing
) Group print cut

Cut within the group

Current Settings
Cument Settings

€ Caller Setings | £57 Overky Settings | ¢ Uiy

==
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2t
=
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Cutt after the job

CH

Cut Irterval 1= Page

=

i

[During continuous printing or repeat printing]

Select this option to print continuously or print repetitively per the number of copies.
Cuts paper at intervals of the number of pages set in [Cut Interval] per the number of copies.

1= TSC CPX4P Printing Preferences

Cut Interval Settings
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® To cut paper per the number of copies, set the number of pages per the number of copies in

[Cut Interval].

The settings of cutting position and cut Interval are displayed in a preview.

Cut Interval: 1 page

Cut Interval: 2 page

Cut Interval: 3 page

- -
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[Group print cut]

Select this option to print multiple copies of the same page in a batch.
Cuts paper by group and, if [Cut within the group] check box is checked, also within each group at
intervals of the number of pages set in [Cut Interval].

= TSC CPX4P Printing Preferences =5
[A] Page Setop I‘? Print Setup | >% Cutter Settings | 2% Oveulay Settings | 4 Uﬁlity|
Cut Interval Settings
[} [} [} [}
] ) [} ]
] ' ' ]
[} [} [} [}
i1 1) 2 2, 3 3 3
) [} [} )
. " v v
[¥] Cut before the job (S} [¥] Cut after the job
Cut during the job
ous prting or repeat printing 1 ] 1 ] ]
B

[ Cut within the group e

Current Settings ——

Current Settings Defaults

fee el

® Cutting within a group won't work if the number of pages set in [Cut Interval] is greater than

the number of pages in the group.

® The settings of cutting position and cut Interval are displayed in a preview.

Cut Interval: 1 page

Cut Interval: 2 page
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N
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€
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3. Click [OK].
Sets a cutting interval.

® To reset [Cut Intervall to its default, click [Defaults].
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Paper is Jammed

If a paper jam occurs while using an optional auto cutter, remove the jammed paper in the following manner:

® Do not use incompatible paper in order to avoid paper jams and printer malfunctions.
® Do not use of curled or creased paper in order to avoid paper jams.

1. Open the auto cutter door.

—

0000 \x

2. Look into the auto cutter to check for paper jams.

Check to see if labels or any other foreign substances are stuck inside the auto cutter. Labels or
cutting chips stuck inside the auto cutter could disable successful performance. Be sure to remove
them.
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3. Open the roll cover.

5. while pushing the jam release lever, pull out the paper jammed in the transport section.

71/

F\/
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6. cut out wrinkled portions of the paper.
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9. Set paper again.

184



Appendix

This section describes the function of the each item in the printer driver dialog box.

Moving the Printer

When moving the printer on the same floor or to another floor, follow the procedure below.

ACaution

® Before moving the printer, be sure to execute [Moving The Printer] from the printer driver.
Moving the printer without taking necessary measures could cause ink leak inside the printer,
resulting in a fire, electric shock, or machine failure.

® This product weighs about 24 kg (53 Ibs.). Be sure to lift the printer with 2 people, grasping the
handles located on the base from both sides, in a firm embrace. Lifting the printer in an abnormal
fashion or by a single person can result in injury by dropping it.

® Always hold the printer level and carry it slowly. If ink is spilled inside the printer while moving it,
this could cause a fire or serious electrical shock or damage the printer.

® Check the Getting Started Guide included with this product for precautions on where the printer
is installed.

® Administrative privileges over this printer are required to configure settings of this printer. If a
user without administrative privileges proceeds with configuration of settings, a message "You do
not have rights to printer management. Please contact your system administrator." appears.

® When printing is in progress or any error has occurred, [Moving The Printer] cannot be executed.

® C(Close the Status Monitor if it is running.

® |[f this function is run on a shared printer, make sure the Status Monitor has not been launched on
the client when working on a server, or has not been launched on the server when working on
the client. The process may not be completed correctly if the Status Monitor is running.

® [Moving The Printer] consumes ink. Execute it only when necessary.

® Do not move the printer with the upper unit, ink tank door, or maintenance cartridge door open.
The printer can break down or it can be damaged.
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1. Open the Properties window of the printer driver.

2. Click the [Utility] tab and click [Moving The Printer].

Remove ink from the ink receiver so that ink does not leak during movement

() TSC CPX4P Properties ==
General  Sharng  Ports  Adwanced Colour Mansgement  Security K [ility

| Cleaning(C) Start Status Monitor{M)
‘;{! Special Settings(E}

Cutter Adjustment{L)

Register TOF Level(R)

Output Setting Value({P)

Sleep Timer Setting(T) mg_‘ﬂ

Maving The Frinter(0)

P Shipping The PrinteniQ)
A . Add Custom Paper
Y44 Y4 Ink: Refresh(5) —— Type(£)

[ [ o | 0

A confirmation message appears.

3. Click [Yes].

TSC CPX4P

, The printer is being moved.

' Make sure that the printer is not operating.
Do you want to proceed?

It takes approximately 2 minutes for the printer to prepare to be moved.

Do not operate the printer before the message indicating that removal of ink is completed appears.

o During execution of [Moving The Printer], review the following precautions:
~ Do not turn off the printer.

- Do not open/close the ink tank door and maintenance cartridge door.
- Do not operate any other component of the printer.

186



A. Check that execution of [Moving The Printer] is completed, and then click [OK].

TSC CPX4P EX

Completed maoving the printer.
After turning off the printer, move the printer.

5. Turnthe power off after you confirm that the printer has stopped.

6. Disconnect the power plug from the outlet.

) When the power lamp is lit or blinking, do not remove the power plug from the outlet. A
printer failure could result.

7. Disconnect the power cord and interface cable.

8. Move the printer.
There is no need to remove the ink tank.
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Shipping the Printer

When shipping the printer for relocation, moving, etc. over a long distance or by use of a transportation
means (airplane, train, automobile, etc.) accompanied by vibrations, be sure to make preparations following
the procedure described below.

ACaution

Call place of purchase for advice before you ship the printer a long distance or move the printer
by car or truck where it may be subjected to shock and vibration. Moving the printer without the
proper preparation could subject it to shocks and vibrations which could damage the printer and
cause a fire.

Before shipping the printer, be sure to execute [Shipping The Printer] from the printer driver.
Shipping the printer without taking necessary measures could cause an ink leak inside the printer,
resulting in a fire, electric shock, or machine failure.

This product weighs about 24 kg (53 Ibs.). Be sure to lift the printer with 2 people, grasping the
handles located on the base from both sides, in a firm embrace. Lifting the printer in an abnormal
fashion or by a single person can result in injury by dropping it.

Always hold the printer level and carry it slowly. If ink is spilled inside the printer while moving it,
this could cause a fire or serious electrical shock or damage the printer.

Administrative privileges over this printer are required to configure settings of this printer. If a
user without administrative privileges proceeds with configuration of settings, a message "You do
not have rights to printer management. Please contact your system administrator." appears.
When printing is in progress or any error has occurred, [Shipping The Printer] cannot be
executed.

Close the Status Monitor if it is running.

If this function is run on a shared printer, make sure the Status Monitor has not been launched
on the client when working on a server, or has not been launched on the server when working on
the client. The process may not be completed correctly if the Status Monitor is running.

[Shipping The Printer] consumes ink. Execute it only when necessary.

Do not move the printer with the upper unit, ink tank door, or maintenance cartridge door open.
The printer can break down or it can be damaged.

Before transporting the printer, be sure to drain the printer of ink. If ink tanks are removed
before draining the printer of ink, ink leaks from the needle sections in the ink tank slots and may
stain your clothes and surrounding work area.
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1. check that the warning message "Maintenance cartridge near full" is not displayed on the Status

Monitor.

When the warning message is displayed, replace the maintenance cartridge with a new one, and then

start the work.

2. Open the Properties window of the printer driver.

3. Click the [Utility] tab and click [Shipping The Printer].

Remove ink from the ink receiver so that ink does not leak during movement.

=) TSC CPX4P Properties

==

General  Sharng  Ports  Adwanced Colour Mansgement  Security KUﬂU

| Cleaning(C) m Start Status Monitor{M)
-_ Special Settings(E)}

Cutter Adjustment{L)

'..! Register TOF Level(R)

Frint Head Pasttion
Adjustment(H)

-'H Output Setting Value({P)

Maving The Printer(0)

Shipping The PrinteniCl)

Sleep Timer Setting(T)

& ,0.0.0 Add Custom Paper
A A A Ink: Refresh(5) — Type(?)

III Cancel Bpply Help

A confirmation message appears.

A. Click [Yes].

TSC CPX4P 3

"'_"\-.I The printer is being shipped.

' Make sure that the printer is not operating.

And, make sure that the status monitor is not started.
Do you want to proceed?

It takes approximately 20 minutes for the printer to prepare to be moved.

Only operate the printer after the message indicating that the removal of ink has been completed

appears.
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) During execution of [Shipping The Printer], review the following precautions:

- Do not turn off the printer.

Do not open/close the ink tank door and maintenance cartridge door.
Do not operate any other component of the printer.

5. Whenthe following message appears, remove ink tanks.

Do not operate the printer before the message indicating that [Shipping The Printer] is completed
appears.

TSC CPx4p

Remove the ink tank and dose theink tank
door.

Confirm thet the maintenancz cartidge door is
cosed.

[Cancel] if you want to cancel shipoing the
printer.

When you turn on the printe” next time, the
setup deaning process will start.

6. Check that execution of [Shipping The Printer] is completed, and then click [OK].

TSC CPX4P

Preparation before shipping has been completed.
! Check thatthe printer completes the operation, and turn of the printer.

Ship the prnter without ink tank inserted,

Sztup cleaning runs automatically when you turn on the power next
time.

7. Turnthe power off after you confirm that the printer has stopped.

8. Disconnect the power cord and interface cable.

® When the power lamp is lit or blinking, do not remove the power plug from the outlet. A printer
failure could result.

9. Disconnect the power cord and interface cable.

® Setup cleaning runs automatically when you turn on the power next time.
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Uninstall Printer Driver

Before uninstalling, exit all running software applications and confirm that all print jobs are completed.

1. Remove all interface cables.

After confirming that printing is completed, remove all interface cables after turning off the printer's

power.

2. From Start menu, select All apps -> TSC CPX4P -> TSC CPX4P Printer Driver Uninstall.

Windows 8.1:

1. Move the mouse pointer to the lower right corner (or upper right corner) of the window to show the

Charms bar, and click [Start].

2. On the Start screen, move the mouse pointer, and click the down arrow that appears at the bottom

left of the screen.

3. From All apps, TSC CPX4P -> TSC CPX4P Printer Driver Uninstall.

Windows 7:

From Start menu, select All Programs -> TSC CPX4P -> TSC CPX4P Printer Driver Uninstall.

The uninstaller starts.

3. Click [Start].

Cantions

Cantion:

Finish

Tninztalling...

TSC CPX4P Printer driver uninstallation wizard

Pleass read the following cautions.

TUninstallation of the TSC CPHAP printer driver will begin
If the printer iz connected, disconnect the printer cable.

If theve are sy other applications running, close them. If & document iz
printing, wait for the print job to finish then proceed to the next step.

Cancel

® A user account control dialog box may appear. In this case, click [Yes].
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A. Click [Finish].

TSC CPX4P Printer driver uninstallation wizard

Completed
Uninstallation completed

Tninstallation is completed
Tt To retnstall the printer driver, execute the reinstallation after restarting.

= Bac‘l- o

The [Changing System Settings] dialog box will appear.

5. Click [Yes].

Changing System Settings £3

You must restart the system.
& l % Do you want to restart now?

Restart Windows.

® |f [No] is selected, always restart your computer before installing the printer driver again.
® |If the network utility is installed, a screen such as the following will be displayed. To continue
uninstalling, follow the instructions on the screen.

TSC CPX4P 3

| Do youwant to proceed to start the network uninstaller?

Yesz No
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About Network Utility

The network utility is software that configures the printer's network environment. The network
administrator needs to configure the network utility.

B Starting the Network Utility

1. From start menu, select All apps ->TSC CPX4P Network IF -> Utility.

Windows 8.1:
1. Move the mouse pointer to the lower right corner (or upper right corner) of the window to show
the Charms bar, and click [Start].
2. On the Start screen, move the mouse pointer, and click the down arrow that appears at the
bottom left of the screen.
3. From All apps, TSC CPX4P Network IF -> Utility.
Windows 7:
From Start menu, select All Programs -> TSC CPX4P Network IF -> Utility.
The network utility will be launched.
After searching for a printer, the main screen will be displayed.

The network utility will be launched.
After searching for a printer, the main screen will be displayed.

AP Utility

Settings  Display Environmental settings  Help

Ty
ATe 288
Printer Location Version I IP Address _I_MAC address
|| |

[

Press F1 key to show help A
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® Searching for the Printer
When the network utility is launched, it will automatically search for a printer but if the
printer is not detected perform a search for the printer.

Y

From the main screen's [View] menu, click [Find Again] (or click on the toolbar).

® Displaying Help
Displaying help will present an explanation of various network utility features and allow you
to confirm configuration methods.

From the main screen's [Help] menu, click [Help] (or click on the toolbar).

® Displaying Version Information
From the main screen's [Help] menu, click [Version Information].

® Exiting the network utility

From the main screen's [Settings] menu, click [Exit Utility] (or click on the toolbar).
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B Configuring the Network

® Regarding the Network Configuration Password
Changing the printer's network configuration requires a password. The default password is
"admin".
To prevent people other than the network administrator from configuration, it is recommended
to change the default password at the time of purchase.

® Configure the Installation Site
Configure the installation site for this printer.

1. select the printer to configure from the main screen.

2. Fromthe [Settings] menu, click [Printer settings].

Or click ‘Eﬁ] on the toolbar.

3. Enterthe password, click [OK].

Password authentication

Enter the printer passwaond.

Password: I

4. Enterthe printer's installation site into [Location], click [OK].
When changing the configuration, limit it to 15 characters. (single byte alphanumeric characters and
some symbols. For details, refer to help.)

Printer Settings

Basic seftings | TCP/IP | Log seftings

Location: I | ]

ﬁSpedfy the location

Setp d

[~ Change pagsword

Enter new password: I
Be-enter new pazswond: I

ot | Jcaned | Hep |
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® Changing the Password
Change the password necessary for changing this printer's network settings.

It is recommended to change the default password at the time of purchase so that only the network

administrator can change the settings.

1. select the printer to configure from the main screen.

2. Fromthe [Settings] menu, click [Printer settings].

Or click

i

on the toolbar.

3. Enterthe password, click [OK].
The default password is "admin".

Password authentication

Enter the printer password.

Password: I

OK I Cancel

4. Check the option [Change password], enter the new password.

Enter a password that is up to eight characters (single byte alphanumeric characters).

Printer Settings

Basicsettings | TCP/IP | 1 ag seftings

— Specify the location

Lucativn. I

Enter new password:
Be-enter new password-

\

ok || Cacel | Hep |

5. To confirm enter the same new password again, click [OK].

196



® Setting IP Address

1. selectthe printer to set an IP address from the main screen.

2. Fromthe [Settings] menu, click [Printer settings].

T

Or click

on the toolbar.

3. Enterthe password, click [OK].

Password authentication

Enter the printer passwaond.

Password: I

QK I Cancel

4. Click on the [TCP/IP] tab, select one of the followings.

Printer Settings

Basic settings  TCP/IP | Log settings

[Get IP address automatically]

the printer's IP address will be acquired
automatically.

—@ Speciy IP address: [Specify IP Address]
. | Manually set the printer's IP address.
Subnet mask: [
Defaut gateway: |

0t | | cancel | Help |

The IP address, subnet mask, and default gateway show the currently configured information.
To change it, re-enter.

5. click [oK].

If there is a DHCP server on the network,
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® Saving the Printer's Log File
Save the log files (*.log) of this printer and network communication.
Follow the steps below when instructed by dealer. Normally, this is unnecessary.

1. select the printer to configure from the main screen.

2. Fromthe [Settings] menu, click on [Printer settings].

Or click

il

on the toolbar.

3. Enterthe password, click [OK].

Password authentication

Enter the printer password.

Password: I

5. click [oK].

Printer Settings

Basic settings I TCRAP

— Printer log

( Destination: I J
Save |

\, v,

~ [~ PClog

Destination: I J

QK I Cancel Help
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® Saving the Computer's Log File
Save the log file (*.log) of network communication between this printer and the computer.
Follow the steps below when instructed by dealer. Normally, this is unnecessary.

1. select the printer to configure from the main screen.

2. Fromthe [Settings] menu, click on [Printer settings].

Or click

il

on the toolbar.

3. Enterthe password, click [OK].

4. Click on the [Log Settings] tab. Check the option [PC Log] and designate the destination to save.

Password authentication

Enter the printer password.

Password: I

OK I Cancel

Printer Settings

5. click [oK].

Basic setings | TCP/IP Log settings |

— Printer log

Cestination: I J
Sawve |

Cestination: I J

QK Cancel Help
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® Confirming Communication Status
Confirm this printer's network status.

1. select the printer to configure from the main screen.

2. Fromthe [Settings] menu, click [Printer LAN Status].

Or click

Tl

on the toolbar.

The LAN's communication status will be displayed.
To update to the latest information, click [Refresh].

Printer LAN status

—Wired LAN

Transmitted packet count:
Transmitted emor packet count:
Transmitted collizion count:
Receiving packet count:
Receiving emor packet count:

OK Help

3. click [OK] after confirming.
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® Confirming Access Restrictions for the Printer
Configure so that only computers with the designated MAC address can connect to this printer.

1. Selectthe printer to configure from the main screen.
2. Fromthe [Settings] menu, click [MAC address filter].
3. Enterthe password, click [OK].

Password authentication

Enter the printer passward.

Password: I

QK I Cancel

A. Check the option [Use MAC address filter], Enter MAC address.
MAC address filter

'MACaddress I—I_I—I_I—I_

Add

[elete |

O I Cancel Help

5. click [Add].
MAC address filter

I,E

MAC address I-_I-_I_I_I_I—
M: - Add

Delete |

QK I Cancel Help

The MAC address will be added. A maximum of 32 addresses can be configured.
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® Toremove a MAC addresses that was added:
Select a MAC address to delete from the list and click [Delete].

6. Click [OK].

® When the MAC address set had been wrong, the computer will not be able to connect to this
printer. If you are unable to cancel the setting, contact your place of purchase.

® |nitializing the Printer's Network Settings
All the network settings of this printer will be initialized.

1. selectthe printer to configure from the main screen.
2. Fromthe [Setting] menu, click [Restore the factory default valuel].

3. Enterthe password, click [OK].

Password authentication

Enter the printer password.

Password: I

OK I Cancel

A confirmation message will be displayed.

A. Click [OK].

® After executing [Restore Factory Default Settings], the password necessary for configuring the
printer's network will also be initialized. The default password is "admin".
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B Configuring Network Using the Network Utility

The following explains how to configure the network using the network utility such as setting this printer's
search range and the network's time-out value.

® Setting the Range for Printer to be searched for
When searching for this printer, the IP address to be searched for can be specified.

1. [From the [Environmental settings] menu, click [Utility environmental settings].

o

or click == on the toolbar.

2. Check the option [Specify IP Address to Search], enter the IP address.

Environmental setting of the utility

Mange of searching | Digplay tems I

v iSpecify |P address for searching: —]—

Erter [F address:

[ Ml

List of IP address:

Delete

< > Restore default

3. Click [Add].

Environmental setting of the utility

Range of searching | Display tems I

¥ Speciy IP address for searching:!
Enter |P address:

[ |

List of IP address:
Delete |
> Restore default |

<
oK | Cancel | Hep |

The IP address will be added. Up to 16 IP addresses can be specified.
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® Toremove an added IP addresses, select from the list and click [Delete].
® Clicking [Restore default] will restore the content of the [Search Range] tab to its defaults.

4. Click the [Display Items] tab and check an item (such as Installation Location) check box to display.

Environmental setting of the utility

Select the display item

v |

[ Version
[v IP address

v MAC address

Bestore default
o | o |

® Clicking [Restore default] will restore the content of the [Display Items] tab to its defaults.
5. Click [OK].

® Extending Network Time-Out Value

If you want to avoid resending print data due to the printer timing out, or fix errors due to network delays
(Bidirectional communication error), extend the network time-out value.

1. Fromthe [Environmental settings] menu, click [Time-out setting].

2. Check the [Extend Time-Out value] check box and click [OK].

Time-out setings

0K | Cance
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Specifications

B Printer
Product Name CPX4P
Printing method Inkjet
Print colors Full color

Print resolution

Vertical 1200dpi x Horizontal 1200dpi
Vertical 600dpi x Horizontal 1200dpi

Printing speed

Auto printing speed: 150-> 120-> 90 mm/sec
Preset printing speed: 300/200/150/120/100/90/80/70/60/50 mm mm/sec

Printable area (W x L)

AIS mode ON: 105.9 mm x 397.0 mm (4.17 inch x 15.6 inch)
AIS mode OFF: 106.3 mm x 397.0 mm (4.19 inch x 15.6 inch)

Print margin (in relation
to paper transport

Top/Bottom: 1.5 mm (0.06 inch)
Left/Right (Including Liner):
AIS mode ON: 2.7 mm (0.11 inch) *

s AIS mode OFF: 2.5 mm (0.10 inch) *
Print head 5,030 nozzles (effective nozzles)
Water based pigment ink
[l VB Yellow (Y), Magenta (M), Cyan (C), and Black (Bk)
Interface USB 2.0 (High Speed), Ethernet, RS-232

Operating noise

About 60 dB (A) or less

Installation environment

Temperature: 15 to 30 degrees Celsius (59 to 86 degrees Fahrenheit)
Humidity: 10% to 80% (with no condensation)

Power supply

AC100-240V  50/60Hz

Power consumption

Maximum power consumption: 233 W
(Reference value: with optional cutter: 268 W)
Sleep mode: 8 W

386 mm x 570 mm x 394 mm (15.2 inch x 22.4 inch x 15.5 inch)

Dimensions With optional cutter:
386 mm x 687 mm x 394 mm (15.2 inch x 27.0 inch x 15.5 inch)
Weight About 24 kg (About 53 Ibs) (without ink tanks and printhead)

* When using label paper, it must have left and right margins, each of which is 1.5mm or wider in relation to
the left and right paper edges respectively.
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B Paper

Dedicated roll paper (Label, Tag)
PSR Dedicated fanfold paper
Paper type Matte coated paper, Glossy paper, Synthetic paper
Paber size Width: 24.0 mm - 119.0 mm
P Length: 6.0 mm - 400.0 mm
Paper thickness 145 pm - 255 pm (5.71 mil - 10.0 mil)
Outer diameter: ¢ 200 mm (7.87 inch) and less
Core diameter: ¢ 76.2 +/- 1.0 mm (3 +/- 0.039 inch )
Fanfold paper Recommended media feeding condition):
Paper capacity Media height: 40 mm (1.57 inch) - 850 mm (33.5 inch) from rear feeder
slot to a downward direction.
Transportation direction Media front-edge alignment : 100 mm
(3.94 inch) and less from reer feeder slot to a backward direction

B  Auto Cutter (Option)

Type

Rotary Cutter

Installation configuration

Screwed to the paper delivery slot of printer.

Cutting rate

Similar to the printer speed.

Paper Dedicated paper (matte coated paper, glossy paper, synthetic paper)
Condition of . 25.4 mm - 120 mm (1.00 inch - 4.72 inch) (W)
the paper 38.1 mm - 400 mm (1.50 inch - 15.75 inch) (L)

Paper thickness | 145 pum - 255 pm (5.71 mil - 10.0 mil)

Dimensions (W x D x H)

221 mm x 193 mm x 230 mm (8.70 inch x 7.60 inch x 9.06 inch)

Weight

Approx. 4.0 kg (8.82 Ibs)

Installation environment

Temperature: 15 to 30 degrees Celsius (59 to 86 degrees Fahrenheit)
Humidity: 10% to 80% (with no condensation)
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TSC

TSC Auto ID Technology Co., Ltd.

Corporate Headquarters

9F., N0.95, Minquan Rd., Xindian Dist.,

New Taipei City 23141, Taiwan (R.0.C.)

TEL: +886-2-2218-6789

FAX: +886-2-2218-5678

Web site: www.tscprinters.com

E-mail: printer_sales@tscprinters.com
tech_support@tscprinters.com

TSC Auto ID Technology America Inc.

TSC Auto ID Technology EMEA GmbH

3040 Saturn Street Suite #200

Brea, CA 92821 (U.S.A.)

TEL: +1 657 258 0808

Technical Support TEL: +1 657 220 7995

FAX: +1 657 258 0809

E-mail: americas_sales@tscprinters.com
tech_support@tscprinters.com

Georg-Wimmer-Ring 8b

85604 Zorneding (Germany)

TEL: +49 (0) 8106 37979 00

FAX: +49 (0) 8106 37979 05

Web site: www.tscprinters.com

E-mail: emea_sales@tscprinters.com
tech_support@tscprinters.com

REV. 01



	Before You Begin
	Conventions
	Sample Screens
	Trademarks
	Abbreviations
	Important Notices
	Legal Notice
	 Legal Limitations on the Usage of Your Product and the Use of Images
	 Product Name
	 FCC (Federal Communications Commission)
	 CE


	Basic Operation
	Printer Part Names and Functions
	 Front/Right Side View
	 Rear Side View
	 Inside the Printer
	 Operation Panel
	 Online and Sleep Mode

	Connecting the Printer and Computer
	 Connecting with USB Cable
	 Connecting with LAN Cable

	Turning the Printer On/Off
	 Turning the Printer On
	 Turning the Printer Off

	Loading Paper
	 Using Roll Paper
	 Information about Paper
	 Using Fanfold Paper
	 Changing Paper
	 Treating the Trailing Edge of Paper
	 Using the Manual Cutter


	How to Print
	Making Prints
	Canceling Printing
	 Canceling Print Jobs from the Status Monitor
	 How to Pause Printing


	How to Use the Printer Driver
	Opening the Printer Driver
	 Opening the Printer Driver Setup Window from the Application Software
	 Opening the Printer Driver Setup Window from the [Devices and Printers] Folder
	 Opening the Printer Properties Window

	Using Page Setup Features
	 Registration of Favorites
	 Selecting the Paper Size
	 Setting a Custom Paper Size
	 Selecting the Paper Type
	 Selecting the Orientation
	 Setting the Print with the Selected Orientation
	 Checking the Setting Contents
	 Checking the Version Information

	Using Print Setup Features
	 Adjusting the Print Speed
	 Selecting Print Order
	 Selecting a Color Correction
	 Printing in Black and White
	 Adjusting the Color Balance
	 Adjusting the Brightness
	 Adjusting the Density
	 Adjusting the Contrast
	 Economy print mode
	 Setting the Sharpness

	Using the Overlay Settings Feature
	 Printing a Form to a File
	 Carrying out Overlay Printing

	Using Utility Features
	 Placing the Printer in Sleep Mode
	 Changing the Sleep Timer/Off Timer Setting
	 Adjusting the Paper Stop Position (or Cutting Position)
	 Changing the Special Settings
	 Changing the Ink Jetting Amount for Printing


	How to Use the Status Monitor
	Displaying the Status Monitor
	 Starting the Status Monitor
	 How to Start and Display the Status Monitor

	Using the Status Monitor

	Maintenance
	Cleaning the Print Head
	 Print Head Cleaning
	 Cleaning During Printing

	Adjusting Print Head Position
	Detailed Printhead Position Adjustment
	Checking Setting Values
	Replacing the Ink Tank
	 Replacing the Ink Tank
	 Checking the Ink Information

	Replacing the Maintenance Cartridge
	 Replacing the Maintenance Cartridge
	 Checking the Maintenance Cartridge Information

	Cleaning the Printer
	 Cleaning the Exterior of the Printer
	 Cleaning the Transport Area

	Perform the Ink Refresh
	 Ink Refresh Part 1
	 Ink Refresh Part 2
	 Ink Refresh Part 3


	Troubleshooting
	For Troubleshooting Operations
	 Power does not Turn On
	 Printing does not Start/Complete
	 Slow to Print
	 Printing Does Not Stop/Data is Not Sent/Settings are Not Sent from Utility
	 Paper is Not Feeding Correctly
	 Status Monitor Does Not Start
	 Improving the Print Quality
	 Paper Is Jammed
	 "Request of the print head check" Appears on the Screen

	List of Error Messages/Warning Messages
	 Error Message
	 Warning Message


	How to Use the Auto Cutter
	Part Names and Functions
	Settings for Using Auto Cutter
	Paper is Jammed

	Appendix
	Moving the Printer
	Shipping the Printer
	Uninstall Printer Driver
	About Network Utility
	 Starting the Network Utility
	 Configuring the Network
	 Configuring Network Using the Network Utility

	Specifications
	 Printer
	 Paper
	 Auto Cutter (Option)



